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7 despans 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AINTE ITPAB IOTPEBUTEJEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. deaepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-@3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-@3, ot 23.07.2008 N 160-®3,
ot 03.06.2009 N 121-@3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3,
ot 05.05.2014 N 112-®3)

Hacrosmuit 3akoH perynupyeT OTHOIIEHHS, BO3HUKAIOIINE MEXIY MOTPeOUTEIsIMH U
U3TOTOBUTEIISIMK, HCIIOJIHUTEISIMH, HMMIIOPTEpaMH, TPOAABIAMH TIPH IPOJAXKE TOBAPOB
(BBITIOJIHEHUHU Pa0OT, OKa3aHUM YCIIYT), yCTAaHABIMBAET MpaBa MoTpeduTenel Ha MpuodpeTeHue
TOBapoB (paboT, yCIYyr) HAJUIEKAIEro KauyecTBa W OE€30IAaCHBIX JUIsl KU3HH, 370POBbS,
UMYIIECTBA MOTpeOUTENel M OKpyXKawlled cpeapl, ModydyeHHe HHPOpMAIMd O ToBapax
(pabotax, ychmyrax) U o0 WX H3TOTOBUTENSIX (MCTIOJHUTENSAX, MPOJIAaBIax), MPOCBEIICHUE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TAKXKEe OMpeeNsieT MEXaHH3M
peanu3aiuu 3TUX Ipas.

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE TIOHSTHS, HCTIOJB3yEMbIE B HACTOSIIIEM 3aKOHE:

MOTpeOUTENs - TPaXJaHWH, MMEIOIIUNA HaMEepeHHEe 3aKazaTh WIH TpUoOpecTH Imodo
3aKa3bpIBAlONIMM, MPHOOpETAIONINl MM  HCHOJB3YIOIIMA  TOBapbl  (paboOThl,  yCIyTH)
UCKITIOYUTENFHO Il JTUYHBIX, CEMEHHBIX, JOMAaIIHMUX W WHBIX HYXJ], HE CBS3aHHBIX C
OCYIIECTBIICHUEM TTPEATPUHNUMATEIHCKOMN eI TEIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OPTaHHW3allds HE3aBHUCHMO OT €€ OpraHW3aIMOHHO-TIPaBOBOM (opMbI, a
TakKe WHANBUAYAIbHBIH MpeANpUHUMATENb, TPOU3BOAIINE TOBapbl IS pealu3aluu
OTPEOUTENAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCTIOTHUTENIh - OpPraHW3allMsl HE3aBHCHMO OT €€ OpraHu3aIllMOHHO-TIPaBOBOM (OPMBI, a
Tak)Ke WHAUBUAYAIbHBIN NPEANPUHUMATEIND, BHIMOTHSIIONINE PAOOTHI MM OKa3bIBAIOIINE YCIYTH
MOTPEOUTEIISIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpraHu3anusi He3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOI (OPMBI, a TaKkxke
WHAVBUAYAIGHBIN MpEANPUHUMATENb, PEATU3YIONINE TOBApPhl MOTPEOUTENSIM IO JIOTOBOPY
KYTUIA-TIPOJaKH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)


http://www.consultant.ru/
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A74487A83BC7D9B7C3BE28A887FDDA644018D53C8BC5DCU9qEM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DCU9qEM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34180A331C7D9B7C3BE28A887FDDA644018D53C8BC5DAU9qBM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54788A832CF84BDCBE724AA80F285734751D93D8BC5D89EU4q6M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54586A330CB84BDCBE724AA80F285734751D93D8BC5DA9AU4q1M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DCU9q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54185A731CB84BDCBE724AA80F285734751D93D8BC5DC9BU4q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34381A33BC7D9B7C3BE28A887FDDA644018D53C8BC5DDU9qAM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A24481A037C7D9B7C3BE28A887FDDA644018D53C8BC5DCU9q1M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A437C7D9B7C3BE28A887FDDA644018D53C8BC5DCU9q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54688A233C984BDCBE724AA80F285734751D93D8BC5DC9BU4q5M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54587A834CA84BDCBE724AA80F285734751D93D8BC5DC9FU4q5M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54783A131CE84BDCBE724AA80F285734751D93D8BC5DF9CU4q8M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54782A631CC84BDCBE724AA80F285734751D93D8BC5DC9CU4q7M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54686A030CD84BDCBE724AA80F285734751D93D8BC5DC99U4q9M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54686A137CC84BDCBE724AA80F285734751D93D8BC5DC98U4q5M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54688A031CB84BDCBE724AA80F285734751D93D8BC5DC9BU4q1M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54688A036C584BDCBE724AA80F285734751D93D8BC5DD9FU4q1M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54688A134CB84BDCBE724AA80F285734751D93D8BC5DC99U4q9M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54782A734CD84BDCBE724AA80F285734751D93D8BC5DC91U4q7M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DDU9q8M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A437C7D9B7C3BE28A887FDDA644018D53C8BC5DDU9q8M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DCU9q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DDU9q9M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DDU9q9M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DDU9q9M

ab3an yrparun cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-03;

HEJI0CTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAHUSM, ITPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSIZIKE,
WIM YCIOBHUSM JOroBopa (Mpu HUX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBHIl OOBIYHO
MPEIbSIBISIEMBIM TPEOOBAHUSM), HITU LIEJISAM, U1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOJIB3YETCs, WM LENSIM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) ObLI MOCTAaBJIEH B
U3BECTHOCTH MOTPEOUTENIEM TPU 3aKIIOYECHUH JIOTOBOPA, WM 00pa3ily M (W) ONHUCAHHUIO MPH
MpoJIayke ToBapa 1o o0pasmy u (WJIH) 10 ONMKMCAHHIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYUIECTBEHHBIH HEIOCTATOK TOBapa (paloThbl, YCIyTH) - HEYCTPAaHUMBIH HEJOCTATOK WIIU
HEJIOCTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HecOpa3MEpHBIX PAacXOJO0B WU 3aTpar
BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBB MOCIIE €T0 YCTPAHEHUS, WU
JpyTHUe M0100HbIE HETOCTATKH;
(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (padoThl, yciuyru) - 0e3omacHOCTh ToBapa (paboThl, YCIYTH) VIS
JKU3HU, 3[J0POBBSI, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIIEH CPeIbl IPU OOBIYHBIX YCIOBUIX €TI0
UCTIOJIB30BaHUS, XPaHEHHS, TPAHCIIOPTUPOBKY M yTWIIM3AIMH, a TaKKe 0€30MacHOCTh mpoliecca
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIYTH);

VIIOJTHOMOYEHHAs! H3TOTOBHUTENEM (IIPOAABIIOM) OpPraHHW3alMs WX YIOJIHOMOYEHHBIN
U3roTOBUTENEM (TPOAABIIOM) MHIUBUIAYATbHBIA MpeaIpUHUMATENb (Aajiee - YIOJIHOMOYEHHas
OpraHu3alsl WM YIIOJHOMOYEHHBIH HWHIWBUAYAJIbHBIA TMPEANPHHAMATEN) - OpPTraHU3aIus,
OCYIIECTBIISIONIAS OMPENEICHHYIO AeSITeIbHOCTD, I OPTaHU3allls, CO3/IaHHas Ha TEPPUTOPUN
Poccuiickoit ®@enepanuu  M3rotoBUTENEM (MPOJABLIOM), B TOM YHUCIE HHOCTPaHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBIMOJHAIOIINE ONpeIeNeHHble (YHKIMM Ha
OCHOBAHMHU JIOTOBOpA C M3TOTOBHTENEM (ITPOAABIIOM) M YIIOJIHOMOYEHHBIC MM Ha TPUHSATHE U
yJIOBJIETBOPEHHE TpeOOBaHMI MOTpedUTeNel B OTHOLICHUH TOBapa HEHA/JIEKAIlero KauecTsa,
a1M00 MHAMBHUAYAIBbHBIN NpeANpUHUMATEINb, 3apErUCTPUPOBAHHBIA Ha TeppuTOopuH Poccuiickoi
@denepanuy, BBIMOJHSAIOLIMM  ONpeneneHHble (YHKIMM HAa OCHOBAaHHMU JIOTOBOpa C
M3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIIE C WHOCTPAHHBIM H3TOTOBHTENEM (MHOCTPAHHBIM
OpPO/JaBLIOM), U YIOJHOMOYEHHBI UM Ha TPUHATHE U YIOBIETBOpEHHE TpeOOBaHUM
noTpeOUTENe B OTHOMIEHHH TOBAapa HEHAJIIEKAIIETO KaueCcTBa,

(a63a1y BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPraHM3alus HE3aBUCUMO OT OpPTaHMW3alMOHHO-TIPABOBOM (OPMBI HITH
WH/IMBUYaJIbHBIA TPEANPUHUMATEINb, OCYLIECTBISIONINE UMIIOPT TOBapa AJIs €ro Mocie yromei
peanuzanuu Ha Tepputopun Pocculickoit @enepanuu.

(a63an BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryarpoBaHue OTHOLIEHUH B 00JIACTH 3aLIUTHI NIPaB MoTpeduTeneit

1. OTHomeHHs B 0ONAacTH 3alIUTHI MpaB MOTpedHuTened perynupyrorcs [pakaaHcKuM
kogexcoMm Poccuiickoit denepannu, HaCTOAIUM 3aKOHOM, IPYTMMH (eepalbHbIMU 3aKOHAMU
(mamee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBHM C HUMH HWHBIMH HOPMATHUBHBIMH
npaBoBbIMH akTamu Poccuiickoit dexneparum.

(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IpaButenscTBO Poccuiickori deneparnuu He BIpaBe Mopydarh GeaepalbHbBIM OpraHaM
WCTIOJTHUTEIIHOM BJIACTH MPUHUMATh aKThI, COJIEPKAIIFEe HOPMBI O 3alIUTE MpaB MOTPEOUTENEH.

[IpaBurenscTBO Poccuiickoit deneparnuy BnpaBe W3aaBaTh I MOTPEOUTENS U MPOJIaBIa
(M3roTOBUTENSA, HUCIOJHUTENSA, YIOJHOMOUYEHHOW OpraHu3aluyd WIH  YIOJHOMOYEHHOTO
WHAUBUAYAILHOTO MpEeANpPUHUMATENS, UMIIOpPTEpa) MpaBuiia, 00s13aTENIbHbIE MTPU 3aKIIIOUEHUU U
UCTIOTHEHUH  TyONMYHBIX  JOTOBOPOB  (JIOTOBOPOB  PO3HUYHON  KYIUIH-TIPOJIAXKH,
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HHEPrOCHA0XKEHUS, TOTOBOPOB O BBHIITOJHEHUH PA0OT M 00 OKa3aHUU yCIYT).
(ab3ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63anr yrpatun cwy ¢ 1 aBrycra 2011 rona. - @enepanpHbiii 3akoH ot 18.07.2011 N 242-
@3.

Cratpa 2. MexayHaponbie 1oroBopsl Poccuiickoit deneparuu

Ecnu mexaynapoansiM oroBopom Poccuiickoit denepaliiil yCTaHOBJICHBI HHBIE TTPaBUIIA
0 3amyTe TpaB NOTpeOUTENe, YeM Te, KOTOphIe MPEAYyCMOTPEHBI HACTOSIINM 3aKOHOM,
MPUMEHSIFOTCS PaBUjIa MEXAYHAPOJHOTO JOTOBOPA.

Crarbs 3. [IpaBo noTpeduTenel Ha MPOCBEIICHUE B 00IaCTH 3alIUTHI IPaB MOTpeOuTeIeH

[lpaBo morpebuTeneil Ha TMpOCBENICHWE B OOJIACTHM 3alIMTHl MPaB IMOTpeOHTENEH
o0ecrieynBaeTcsl MOCPEACTBOM BKIIIOUCHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (enepaibHbIe
TOCY/IapCTBEHHBIE 00pa30BaTeIbHbIE CTAHIAPTHl M 00pa30BaTEIbHBIC NPOrPAMMBI, a TaKXKe
MOCPEJICTBOM OpTaHU3AIMM CHUCTEeMbl HH(OpPManmuu moTpedureneid o0 WX MpaBax H O
HEOOXOIMMBIX JEUCTBHAX 110 3aIIUTE ITUX MPaB.

(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratps 4. KauectBo ToBapa (paboThbl, yciiyru)

1. Ilponasen (McoaHUTENB) 00s3aH MEpeNaTh MOTPEOUTENIO TOBAP (BBIOJHUTH PadOTYy,
0Ka3aTh yCIyry), Ka4eCcTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu OTCYTCTBUHM B JIOTOBOPE YCIOBUU O KauecTBe ToBapa (pabOThl, YCIyrH) MpOJIaBell
(ucnosmHUTENb) 00s3aH MepeAaTh MOTPEOUTEN0 TOBAp (BBINOJIHUTH PabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHMSM W TPUTOAHBIA Ui IeNeH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro poga 0ObIYHO UCTIOIb3YeTCs.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecam mnpopasery (MCHOMHUTENb) IMpPHU 3aKIIOYEHMH JIOTOBOpa ObUI IOCTaBJEH
NoTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIETSAX NPHOOpPETeHUs ToBapa (BBITIOJHEHUS
paboThl, OKa3aHUsl yCIyrH), MpojaBell (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap
(BBITIOJTHUTH PabOTy, OKa3aTh YCIYyTYy), IPUTOIHBINA JJIs1 UCTIOIB30BaHUS B COOTBETCTBHHU C dTUMHU
LEJISIMU.

4. Tlpu nmpopaxke ToBapa Mo oOpasiy W (WJIM) ONMUCAHUIO MpojaBel] o0s3aH TepeaarTh
NOTPEOUTEIIO TOBAP, KOTOPBI COOTBETCTBYET 00pasily U (W) ONMUCAHMIO.

5. Ecnu 3akoHamMH WM B YCTaHOBJIEHHOM MMH TOpPSAKE MPEIyCMOTpPEHBI 00s3aTeNbHbIe
TpeboBaHus K ToBapy (pabore, yciyre), mnpojaBel (HMCHOJIHHUTENb) O0sA3aH mepenaTb
NOTPEOUTENI0 TOBap (BBIOJHUTH pabOTy, OKa3aTh YCIAYTry), COOTBETCTBYIOUIMHA JTHUM
TpeOOBaHUSM.

(m. 5 B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratpst 5. IlpaBa W 00S3aHHOCTH HM3TOTOBUTENS (MCIIOJHHUTENS, MPOAABIA) B 00JAaCTH
YCTaHOBJICHHSI CPOKa CIIYKOBI, CpPOKa TOAHOCTH TOBapa (paboThl), a TAKKE TaAPAaHTHIHOTO CPOKa
Ha ToBap (pabory)

1. Ha ToBap (paboty), npeaHa3HauYe€HHbBIN I ITUTEIHHOTO UCTIOJIb30BAHUS, U3TOTOBUTEID
(MCTIONIHUTENh) BIPAaBE YCTAaHABIMBATH CPOK CHYXKOBI - TEPHOJ, B TEUYCHHE KOTOPOTO
W3TOTOBUTENh  (MCHOJHUTENIh) 00s3yercss obecrneuynBarh MOTPEOUTENIO  BO3MOXKHOCTH
HCIIOJIb30BaHUsl TOBapa (paboThl) IO HA3HAYEHUIO M HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC
HEJIOCTAaTKU Ha OCHOBAHMWM MyHKTa 6 ctathu 19 v myHkTa 6 cTaThu 29 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. N3rotoBuTenpb (MCHOIHUTENb) 00s3aH YCTAHABIMBATH CPOK CIIY:KOBI ToBapa (paboThl)
JUTUTEIILHOTO TOJIb30BaHMsI, B TOM 4YHCIE KOMIUICKTYIONIMX W3ACIHA (AeTanel, Y3JoB,
arperaToB), KOTOPbIE 110 UCTEUCHUH OMPEICICHHOTO MEPUOo/ia MOTYT IMPEJICTAaBIATh OMACHOCTh
JUTSL YKU3HH, 37J0POBbsI IOTPEOUTEIS, IPUUMHSTE BPE]] €r0 UMYIIIECTBY WM OKPYKAIOLIeH cpee.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (pabOThl) MOXET HUCUYHMCIATHCS CAMHHUIIAMH BPEMCHH, a TaKXKe
UHBIMU €IMHHUIIAMU M3MEpeHHs (KUJIOMETpaMH, METpaMH M MPOYUMH EIMHULAMH HW3MEPEHHUS
ucxos u3 GyHKIMOHATBHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantllmtoc: npumeuanue.

O nopsiake YCTaHOBIEHHS CPOKOB TI'OJHOCTM Ha TOBAapbl, IEPEUYUCIEHHbIE B ITyHKTE
YETBEPTOM CTaTbH 5 JaHHOTO JAOKYMEHTa, B CBA3M ¢ TpeOoBaHUsAMU DenepalibHOTO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHu4eckoMm peryiupoBaHuu" cMm. muckMo PocmorpebHam3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoaykTsl nmuTaHus, naphroMepHO-KOCMETUYECKUE TOBAPhI, MEAUKAMEHTBI, TOBAPHI
OBITOBOM XMMHU M WHBIC MOAOOHBIC TOBaphl (PabOThI) M3TOTOBHUTENHL (MCIOTHHUTENH) 00s3aH
YCTaHaBIMBaTh CPOK TOAHOCTH - MEPUOM, MO UCTEUYEHUU KOTOpOro Tomap (pabora) cuurtaercs
HEIPUTOIHBIM JIJIS1 UCIIOJIH30BaHUS 110 HA3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponmaxa TOBapa (BBINOJIHEHHE paOOThI) IO HCTEUYEHUU YCTAHOBJIEHHOI'O CpOKa
TOJTHOCTHU, a TaKKe TOoBapa (BBIMOJIHEHHE PaOOThI), HA KOTOPBIA JOKEH ObITh YCTAaHOBIIEH CPOK
TFOJTHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEIaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTend (MCMOIHUTEND) BIIPAaBE YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIN
CPOK - TIEpHOJ, B TEUEHUE KOTOPOro B ciiyuae oOHapyxeHHs B ToBape (paboTe) HemocTaTka
U3TOTOBUTEINb (uconHuTENb),  HpOAABEIl, YIOJHOMOYEHHAsT ~ OpraHu3anus WU
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MpEANpPUHUMATENh, UMIIOPTEP OOS3aHBI YIOBIETBOPUTH
TpeOOBaHUS OTPEOUTEINS, yCTAaHOBJICHHBIE cTaThsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

NsroroBuTens BmnpaBe NpUHATH 00s3aTE€IHCTBO B OTHOIIEHWH HEIOCTAaTKOB TOBapa,
OOHapyXeHHBIX TO0 HMCTEYCHWHU YCTAHOBIEHHOTO MM TapaHTUHHOTO CpOKa (AOMOJHUTENHHOE
00513aTeBCTBO).

(a63ar BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

CopepxaHue JOMOIHUTEIBLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBUS TaKOTO
00s3aTeNnbCTBa U TOPSAIOK OCYIIECTBIEHUS TMOTpEeOUTENIeM IpaB MO TAKOMY O0Os3aTENIbCTBY
OTPEAEIAIOTCA N3TOTOBUTENIEM.

(a03ar BBeneH DeaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe YCTAaHOBUTH HA TOBAp TapaHTUUHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[IpomaBery BmpaBe MPHUHATH OO0S3aTENBCTBO B OTHOIICHWH HENOCTAaTKOB TOBapa,
OOHApY)XCHHBIX TI0 WCTEUCHUHM TapaHTHHHOTO CpPOKa, YCTAaHOBJIEHHOTO W3TOTOBUTEIIEM
(TomOTHUTENBHOE 00sI13aTENBLCTRO).

CopepxaHue JOTOJHUTEIBLHOTO 0053aTelNbCcTBA MPOJABLIA, CPOK JIEHCTBUS TaKOTo
00s13aTeNbCTBA U TIOPSZOK OCYIIECTBICHUS MOTPEOUTENIEM MpaB MO TAKOMY OOsI3aTENbCTBY
OTIpEeeIAI0TCS JOTOBOPOM MEX1Y MOTpeOUTENeM U MPOJABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MWsroroBurenbp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa,
oOHapyXeHHbBIC B TCUYCHHE CPOKA ACHCTBHS TOMOTHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBHUH C
ab3a1eM BTOPHIM IYHKTa 6 cTtaThu 18 HacTosmiero 3akoHa, a mocjie OKOHYaHUs CpOKa JICUCTBUS
JOTIOTHUTEIIFHOTO 00S3aTENILCTBA - B COOTBETCTBHUHU C TIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(. 8 BBenmen deaepanbHpIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratbst 6. OOA3aHHOCTb H3TOTOBUTEIA O0O0ECIEYUTH BO3MOXKHOCTh PEMOHTA H
TCXHUYCCKOI'O O6CJIy)KI/IBaHI/I$I TOBapa

HsroroBurens 00s3aH 00ECIIEYUTH BO3MOXKHOCTH HCIOJIB30BAHUSA TOBapa B TCUCHUC €TO
cpoka ciyxObl. [lns 9TOH 1eaM H3rOoTOBHTENb O00ECHEYMBACT PEMOHT M TEXHHYECKOE
00CIyKMBaHUE TOBApa, a TAK)KE BBIIIYCK U IOCTaBKY B TOPrOBbIE€ U PEMOHTHBIE OpPraHU3alluu B
HEOOXOIMMBIX JUISl PEMOHTA U TEXHHYECKOTO 00CITY)KUBaHHS 00bEME M aCCOPTHUMEHTE 3aracHbIX
YacTell B TCUCHHE CPOKA MPOM3BOJICTBA TOBAPA M MOCIE CHATHS €ro ¢ MPOHM3BOACTBA B TCUCHUE
CpOKa CIIy’»KObI TOBapa, a MPpU OTCYTCTBHU TaKOI'O CPOKA B TEUCHHE JICCSATH JIET CO JHS Iepeaadn
TOBapa MOTPEOUTEITIO.

Cratps 7. [IpaBo motpeburens Ha 6e30macHOCTh TOBapa (paboThI, YCIIyTH)

1. Ilorpeburens mMMeeT MmpaBo Ha TO, 4TOObI TOBap (paborta, yciyra) Hpu OOBIYHBIX
YCIIOBUSX €r0 UCIOJIb30BAaHUS, XPAaHEHUs, TPAHCIIOPTUPOBKU U YTHIIU3ALMK Obl1 Oe30maceH A
KHU3HH, 3I0POBbsI IOTPEOUTEIIS, OKPYKAIOIIEH CPEbl, a TAaKXKe HEe MPUYHHSI BPE UMYIIECTBY
noTpedutens. TpeboBaHUs, KOTOPBIE IOJKHBI OOecleunBaTh O€30MacCHOCTh ToBapa (paboThl,
YCIIYTH) JJIS )KU3HU U 37I0POBbS TIOTPEOUTEINSI, OKPYKAIOIIEH Cpelbl, a TaKXKe MPEeJOTBPAICHHE
OPUYMHEHUS Bpe/la MMYILECTBY MOTPEOUTENs, SBIAIOTCA 00s3aTeIbHBIMU M YCTAHABJIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButens (MCHOMHUTEND) 00s3aH oOecreynBaTh O€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE YCTaHOBJIEHHOI'O CPOKa CIyObl MM CPOKA TOJAHOCTHU TOBapa (paboThl).

Ecin B coorBercTBUM ¢ NyHKTOM 1 craThu 5 Hacrosiiero 3akoHa H3rOTOBUTEINb
(MCcrONTHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpoK CiyXObl, OH 00s3aH 00ecHednuTh
0e30macHOCTh TOBapa (paboThl) B TEUEHHE NECATH JIET CO JHSA mNepenadyd ToBapa (paboTbl)
HOTPEOUTEITIO.

Bpen, npuyMHEHHBIH JKU3HM, 3J0POBBIO WM HMMYIIECTBY MOTPEOUTENsT BCIIEICTBHE
HeoOecreueHus: 0e30macHOCTH ToBapa (paboThl), MOUIEKHUT BO3MEIIEHUIO B COOTBETCTBUU CO
ctatbeil 14 HacTosimero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboOThl, YCIYrW), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH M YTHJIM3AIMH HEOOXOAMMO COOJIONATh CIelMajJbHbIe TpaBwia (maiee -
NpaBuia), U3rOTOBUTENb (MCIOJIHUTENb) 00s3aH YyKazaTh 3TH IpaBHJa B CONPOBOJUTENHHOU
JIOKYMEHTalluu Ha ToBap (paboTy, yclyry), Ha TUKETKE, MApKUPOBKOM WJIM MHBIM cIIocoOoOM, a
npo/aBel] (MCIOJHUTENb) 00513aH JIOBECTH 3T MPaBUIIa 10 CBEJICHUS TOTPEOUTENS.

Koncynprantlntoc: npumeydanue.
ITo Bompocy, kacaromemycsi mpuMeHeHus ad3ana 2 nmyHkra 4, cM. nuceMo ['occTangapra
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJIEHHOM WM MOPSIKE
YCTaHOBJICHBI 00s3aTeIbHbIE TpeOOBaHUsS, O0ECIEUMBAIONINE WX OE30MaCHOCTh IS KU3HH,
3I0pOBbsI TOTPEOUTENs, OKpYXKaloIleld cpeasl W TNpeAOoTBpallleHUe NPUUYMHEHHs Bpeaa
UMYILIECTBY NOTpPeOUTENs,, COOTBETCTBUE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUIEKHUT 003aTeNbHOMY MOATBEPIKICHUIO B TOPSIKE, IPEAYCMOTPEHHOM 3aKOHOM U WHBIMHU
NIPaBOBBIMHU aKTaMHU.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaetcst mpoaaxa ToBapa (BBIIOJHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 nHpopmanuu o0 0053aTeTbHOM NOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IMyHKTE | HACTOSIIEH CTaTbU.

(m. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
5. Ecnau ycTaHOBJIEHO, YTO MpU COOJIIOJIEHUU MOTPEOUTENIEM YCTaHOBIECHHBIX MPaBUI
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WCIIONIb30BaHUsI, XPAaHEHHUS WM TPAHCIIOPTUPOBKHU ToBapa (pabdoThl) OH MPUYUHSET WA MOKET
NPUYMHUATH BpPEI JKU3HU, 3JI0POBBI0 M HUMYIIECTBY IOTPEOUTEINs, OKpYXKarolleH cpeje,
U3TOTOBUTENb (MCIIOMHHUTENb, TPOJABEI]) O0M3aH HE3aMEIUTEIbHO TPHUOCTAHOBUTH €ro
NPOM3BOJICTBO (peaM3alrio) JO0 YCTPAaHCHHS IPHYUH Bpela, a B HEOOXOIUMBIX CIydasx
IPUHATH MEPHI TI0 U3BITUIO €r0 U3 000POTa U OT3BIBY OT MOTpedbuTens (moTpeduTeneii).

Ecmu mpuuuHBl Bpena YCTpaHUTh HEBO3MOXKHO, W3TOTOBHUTENb (HMCIOJHHUTENb) OO0sI3aH
CHATH TakoW ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. lIpu HEBBIMOIHEHUH W3TOTOBHUTEIEM
(MucriosHUTEIEM) 3TOM 005S3aHHOCTH YIOJIHOMOYCHHBIH (hefepalibHbIid OpraH HCIIOIHUTEIHHON
BJIACTH NMPHUHUMAET MEPHI MO0 OT3BIBY TaKOrO TOBapa (paboThl, yCIyrH) C BHYTPEHHETO PhIHKA U
(u) OT MOTpPeOuTENsT WIM TOTPEOUTEICH B IMOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanuu.

(B pen. Pepepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIyrn),
MOJIeXKAT BO3MEILICHHIO U3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00bEMeE.

6. Ytpatun cuiy. - @eaepanbubiii 3aKoH ot 21.12.2004 N 171-D3.

Cratpst 8. IlpaBo motpeOutenss Ha wuHGOPMAIMIO OO0 W3rOTOBUTENE (HMCIIOIHUTEIE,
MPOJABIIE) U O TOBapax (paboTax, yciuyrax)

1. TlorpeOuTenp BIpaBe MOTPeOOBATH MPEAOCTABICHHS HEOOXOAUMOW M JOCTOBEPHOMU
uHpopmaiuu 00 U3roToBuTENe (MCIOJHUTENE, TPOJIABIIE), PEKUME €ro padoThl U PEATM3yEeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3zaHHas B NyHKTe | HacTosuledl crarbu MH(OpManus B HArJISAHOM WU JOCTYIHOM
dbopMe noBOAUTCA 1O CBEACHUS MOTpeOUTENEH MpU 3aKIFOYECHUH JTIOTOBOPOB KYILITU-TIPOAAKU U
JIOTOBOPOB O BBIMIOJIHEHUU PA0OT (OKa3aHWU YCIYr) CHOCOOAMM, MPUHATBIMU B OTAEIBHBIX
cdepax oOciIykKMBaHUS MOTpeOUTENIEH, HA PYCCKOM SI3bIKE, a JIOMOJHHUTENBHO, [0 YCMOTPEHHUIO
M3TrOTOBUTENS (MCIOIHUTENS, MPOJIaBLia), Ha TOCYAapCTBEHHBIX s3bIKaX cyObekToB Poccuiickoit
®denepauny U poOIHBIX A3bIKax Hapo1oB Pocculickoint Penepanuu.

Cratbs 9. Unpopmanus o6 u3roroButesne (MCIOIHUTEINE, TPOJABIIE)

1. M3roroBurens (MCHOJHUTEND, MpoJaBel]) 00sf3aH JAOBECTH JIO0 CBEACHUS MOTpeOUTENs
¢upMeHHOE HaMMEHOBaHME (HAaUMEHOBAHHE) CBOEH OpraHu3aldd, MECTO €€ HaXOXKIACHUS
(anpec) u pexum ee padboTsl. [IporaBer (MCIOMHUTENB) pa3MellaeT yKa3aHHYy0 HH(POpMAIHIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCIIOIHUTEND, TPOAABEN) - HHIAUBUAYAITBHBINA MPEIIPUHIMATEIND - JOJKEH
IPEIOCTaBUTh MOTPEOUTETI0 MH(POPMAIIMIO O TOCYIapCTBEHHONW PErUCTpaliMi U HaUMEHOBAaHUU
3apEerUCTPUPOBABIIETO €0 OpraHa.

2. Ecaum BuA JA€ATENbHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM  (UCIIOJHHUTEINEM,
MPOJABIOM), MOJUICKHUT JIMUEH3UPOBAHUIO M (WJIM) HUCIOJHUTENh HMEET TOCYAapCTBEHHYIO
aKKpEeIUTAIMI0, 10 CBEIEHHUs IMOTpeduTeNs AOKHA OBbITh JOBeAECHAa HH(OpMalus O BUE
JESATeTLHOCTH HW3TOTOBHUTENS (MCIIOJHUTENSA, MPOJaBIia), HOMEpE JMICH3UU U (W) HOMEpe
CBHUJIETEJIBCTBA O IOCYJApPCTBEHHON AaKKPEIUTALMH, CPOKaX JACHUCTBHS yKa3aHHBIX JIMIEH3UH U
(unu) CBUAETENBCTBA, a Takke MH(popMalus 00 opraHe, BbIIABIIEM YKa3aHHBIE JHUICH3UIO U
(MM) CBHIETENBCTRO.

(1. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanus, nperycMOTpeHHas MyHKTaMu | ¥ 2 HACTOAIIEH CTaThd, JOJDKHA OBITh
JIOBEJICHA 10 CBEJEHHsI OTPEOUTENEeH TakKe IPU OCYILECTBIEHUN TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCITYy>KUBaHMsI MOTpeOuTeNeii BO BpEMEHHBIX MOMEIICHUAX, Ha IpMapKax, C JJOTKOB U B
JIpyrux cily4dasX, €ClIM TOProBis, OBITOBOE W HHBIE BHJbBl OOCITYXHBaHHMS NOTpeOHTENeH
OCYILECTBIISIIOTCS] BHE MTOCTOSITHHOTO MECTa HAXO0XKICHHS MPOAABLA (MCIIOTHUTEIIS).
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Crarps 10. Uadopmarius o ToBapax (paborax, yciayrax)

1. WsroroButens (MCHOMHUTENb, IMpoOJaBel]) OO0s3aH CBOEBPEMEHHO MPEIOCTABIAThH
NOTPEOUTENI0 HEOOXOAMMYIO W JOCTOBEpHYIO HH(OpMAIUI0 o ToBapax (paboTax, ycmyrax),
o0ecrevnBaroIyl0 BO3MOXHOCTh MX MpPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHUIAM TOBapoOB
(pabot, yciyr) TmepedeHb M CIOCOOBI  JoBeleHUs WHGOpManuUd A0 TOTpedUTens
yctanaBinuBarorces [IpaBurensctBoM Poccuiickoit denepaimm.

2. Huadopmamuss o ToBapax (paboTax, ycimyrax) B 00s3aTEJIbHOM MOPSAKE JOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTaHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepanun O TEXHUYECKOM pETryJIMpPOBAaHUM M  CBUJAETENbCTBYIOLIEE OO0
00513aTEIbHOM MTOJITBEPKICHUH COOTBETCTBUS TOBAapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeleHUsI 00 OCHOBHBIX TOTPEOMTEIbCKMX CBOWCTBaX TOBAapoB (paboT, ycuyr), B
OTHOIIEHMH TPOAYKTOB TUTAHHUS CBEIEHUS O cocTaBe (B TOM 4YHCIE HAUMMEHOBaHUE
UCTIOJIb30BaHHBIX B TPOLIECCE H3TOTOBJICHUS NPOAYKTOB MUTAHHUS MHUIIEBBIX J00ABOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, HH(}OpMalnusg O HAIWYUM B NPOAYKTaX MHUTAHUS
KOMIIOHEHTOB, TOJYYCHHBIX C NPUMEHEHHEM T'€HHO-HHXCHEPHO-MOIHU(PHUIIMPOBAHHBIX
OpraHM3MOB, B Ciy4ae, €CIU COJep)KaHWE YKa3aHHbIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT 0oJiee IEBATH JIECATHIX NMPOIEHTA), MHUIEBONW IEHHOCTH, HA3HAUYECHUH, 00 YCIOBHUSX
MPUMEHEHUS U XPAHEHUs MPOAYKTOB MUTAHUS, O CIOCOOAaX M3TOTOBJICHUS TOTOBBIX OJIOM, Bece
(oObeme), TaTe U MEeCTe W3TOTOBJICHUS U YIAKOBKU (pac(hacoOBKH) MPOIYKTOB MUTAHUSA, & TAKKE
CBEICHMSI O MPOTUBOIIOKA3aHUAX AJI UX MIPUMEHEHUSs MPH OTIENbHBIX 3a00neBanusX. [lepedenn
TOBapoB (padoT, yciyr), MHPopMaIs 0 KOTOPBIX JAOHKHA COAEpk aThb MPOTUBOMOKA3aHUS IJis
UX NPUMEHEHHUs MpHU OTIENbHBIX 3abosieBaHUAX, yTBepkaaercsa IlpaButensctBoMm Poccuiickoit
denepannu;

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYOJISIX U YCIIOBHS IPUOOPETEHUS TOBApOB (paboT, yCcayr), B TOM YKCIIE TIPH OIjIaTe
TOBapoB (paboT, yCIyr) uepe3 OIpeNeNeHHOE BpeMs IOciie HMX Iepefaud (BBIMOJIHEHUS,
OKa3aHMsI) MOTPEOUTEI0, MOTHYI0 CYMMY, HMOJUICKAIIYI0 BBIILUIATE MOTpeOuTeNneM, u Tpadux
HOTalIeHHs 3TOH CyMMBI;

(B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiga U ycioBus 3(P@eKTHBHOTO M OE30MacHOTO MCIIOIB30BaHHUS TOBAapoOB (pabdor,
yeuyr);

uHpopmanuo 00 sHepreTnyeckoil 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeOOBaHUE O HAJTHMYUH TaKOW WH(GOPMAIMH OTPEIETICHO B COOTBETCTBUHU C 3aKOHOIATEIHCTBOM
00 3HeprocOepeKeHNH U O MOBBIIIEHUN SHEPreTHYeCKor 3P PEeKTUBHOCTH;

(ab3ar BBeneH DeaepanbHpM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy’Obl MJIM CPOK T'OJHOCTH TOBapoB (paboOT), yCTAaHOBJECHHBIH B COOTBETCTBUH C
HACTOSIIMM 3aKOHOM, a TakKe CBEIEHHS O HEOOXOAWMBIX JEHCTBHAX TOTPEOHTENs I10
UCTEYCHUU YKAa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEJICTBHAX IPU HEBBIOIHEHUH TaKHUX
JefCcTBU, eciau ToBapbl (paboThl) MO UCTEYEHUH YKa3aHHBIX CPOKOB MPEJCTABIISIIOT OMACHOCTh
JUIA OKW3HH, 3/I0pOBbS M HMMYILECTBA MOTPEOUTENs WM CTAHOBATCS HENPUTOIHBIMH IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO;

aapec (MecTo HaxoXKIeHus), pupMEeHHOe HauMEHOBaHHE (HAWMMEHOBAHHE) M3TOTOBUTENS
(ucrionHMTENs, MPOJABLA), YIOJIHOMOYEHHON  OpraHuM3aldd WIA  yIOJHOMOYEHHOTO
UH/IMBUYAJILHOTO MPEAIPUHUMATEIS, UMIIOPTEPA;

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
uHpopManuo 00 00s3aTebHOM MOATBEPKICHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
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YKa3aHHBIX B IIYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMAIIHIO O MTPaBHIIAX MPOJIAXKHU TOBAPOB (BBIIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMII0, KOTOPOe Oy/AET BBINOIHATh padoTy (OKa3bIBaTh YCIYTY), U
UH(OPMALIUIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOIS U3 XapakTepa paboThl (YCIyrn);

(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha WCHOJb30BaHHWE (OHOTpAMM TPH OKA3aHWU PAa3BJIEKATENBHBIX YCIYT
UCIIOJTHUTEIISIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

(a63ar BBeneH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUI B YIOTPEOIEHUU WM B HEM YCTpaHsUICs
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MIPEeIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Uudopmanus, mnperycMOTpeHHas IMYHKTOM 2 HacTOSILENd CTaTbH, JOBOJUTCS 0
CBEJICHHSI TIOTpeOUTEeNe B TEXHUYECKOW JOKYMEHTAIMH, MpHJIaraeMoi K ToBapam (padorawm,
ycliyram), Ha 3THKETKaX, MapKHUPOBKOM WJIM HHBIM CIIOCOOOM, MPUHATHIM ISl OTJEIbHBIX BUIOB
ToBapoB (pabor, ycmyr). MuHpopmammst o0 00s3aTEIIBHOM MOATBEPIKICHUU COOTBETCTBHS
TOBapOB NPEJCTABISIETCA B MOPSJIKE U CIOCOOAMH, KOTOPHIE YCTAHOBJIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepannn 0 TEXHUYECKOM pPETYJIMPOBAHMM, W BKIKOYAET B ce0sl CBEIACHUS O
HOMEpe JOKYMEHTA, MOJTBEP>KIAIOIIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro JIeWCTBUSA U 00
OpraHu3aIiy, ero BHIAABIICH.

(B pen. ®enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum pa®oTsl npoaaBna (MCIIOJTHUTENS)

1. Pexxum paboThl roCcy1apCTBEHHBIX, MYHUIIMIIAIBHBIX OPTaHU3alUi TOProBiIH, OBITOBOIO
U UHBIX BUJOB O0CITY)XMBaHUS MOTpeOUTENIEH yCTaHABIMBACTCS MO PELIEHUI0 COOTBETCTBEHHO
OpraHOB HUCIOJHUTENbHOW BiacTu cyObekToB Poccuiickoil @enepanyii U OpraHoB MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexum paboThl opraHu3aluii, OCYHIECTBIISIOMINX JIEATEIbHOCTh B chepax TOProBoro,
OBITOBOTO M MHBIX BUI0B OOCITY>KUBAaHU MOTpeOUTENel U He yKa3aHHBIX B MMyHKTe 1 HacTosmen
CTaThH, a TAK)KE UHIUBUIYAIIBHBIX PEIITPUHUMATENECH YCTAaHABINBACTCS UMU CAMOCTOATEIBHO.

3. Pexxum paboThl mponaBua (MCIOJHUTENS) AOBOJIUTCS A0 CBEICHUS MOTpeduTeneit u
JIOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh MU3TOTOBUTENS (MCIIOTHUTEIS, TIPOJIABIIA) 3a HEHAJISKAIIYIO
uHopMaluio o ToBape (pabore, yciyre)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu motpeburento He npeaocTaBieHa BO3MOKHOCTh HE3aMEJIUTENbHO MOIYYUTh NPU
3aKJIFOYEHUN J0roBOopa MH(popmanuo o ToBape (padore, yciayre), OH BIpaBe MOTPeOOBaTH OT
mpojiaBa (MCTIOIHUTENS) BOSMEIICHHS YOBITKOB, IPHUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIIOYEHHs] JOTOBOPA, & €CIU JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
WCIIOJTHEHUSI U TMOTpeOOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap CYMMBbI M BO3MEUICHMS APYTUX
yYOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3ze OT UCTIOTHEHHsI JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (pe3ylabTaT
paboThI, YCIYTH, €CIIH 3TO BO3MOXHO 110 UX XapaKTepy) MPoAaBIly (MCIIOJTHHUTEIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(m. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser (MCTIOJHUTENH), HE MPEAOCTABUBIIUI MOKYNATEIIO MOJHOW M JOCTOBEPHOM
uHpopmaruu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, TPEIYCMOTPEHHYIO TTYHKTaMU
1 -4 crateu 18 unu nynkroM 1 cratbu 29 HacTosmiero 3akoHa, 3a HEOCTaTKU ToBapa (padoThl,
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YCIYT'H), BOSHUKILHUE MOCIE €ro Mepeiadn MOTPeOnTeNo BCIEACTBUE OTCYTCTBHSI Y HETO TaKOH
uHpopmanuu.
(1. 2 BBenieH PenepasibHbIM 3aKk0HOM OT 17.12.1999 N 212-®3)

3. Ilpu mpuyuHEHUH Bpela XKU3HHU, 3J0POBbI0 U HMMYILECTBY MOTPEOUTENST BCIEACTBHE
HEMPEJIOCTAaBICHUS €My IIOJIHOM M J0CTOBEpHOM wuH(popMmanmu o ToBape (pabote, yciyre)
noTpeduTeNns BIpaBe MOTPEOOBATH BO3MEUICHHS TaKOrO BpeAa B MOPAIKE, MPEeTyCMOTPEHHOM
crarbeil 14 HacTosmiero 3aKoHa, B TOM YHCIIE MOJHOTO BO3MELICHHUS YOBITKOB, MPUYMHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISAIIUMCS B COOCTBEHHOCTH (BJIAJICHUH ) TIOTPEOUTEIS.

(1. 3 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

4. Ilpu paccMoTpeHun TpeOOBaHHM MOTPEeOUTENsE O BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX
HE/IOCTOBEpHOW WJIM HEAOCTaTOYHO NOJHOM uHpopmanmend o ToBape (pabote, yciyre),
HEOOXOJUMO HCXOJIUTh U3 MPEANOIOKEHUS 00 OTCYTCTBHUHM Yy MOTPEOUTENS CHelHalbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (padoThI, YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCHOIHUTEINS, MPOAABILA, YIIOJIHOMOYEHHON
opraHu3ali WK YIOJHOMOYCHHOI'O HMHAWBUAYAJIBHOI'O MNPCANPUHHUMATECIIA, I/IMHOpTepa) 3a
HapyIIeHHE IpaB MOTpeOuTeNei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHnue mpaB NOTPEOUTENEH W3rOTOBHUTENb (MCIOIHHUTENb, IIPOJIABEII,
YIIOJTHOMOYEHHAs OpraHu3alysl WM YIOJTHOMOYEHHBIH WHIUBUAYATbHBIA MpEIIpUHUMATEIND,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu mHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, TPHYNHEHHBIC TIOTPEOUTEITIO, TIOICKAT
BO3MEIICHUIO B IMOJHOM CyMMe€ CBEpX HEYCTOMKHU (TI€HH), YCTAHOBIIEHHOH 3aKOHOM WIU
JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. YVmiara HeycTOWKH (MIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT WU3TOTOBUTEIS
(ucronHMTENS, TPOJAaBIa, YIOJTHOMOUYEHHYIO  OpraHM3allli0 WM YIOJHOMOYEHHOTO
WHAVBUIYAILHOTO TIPEANPUHAMATES, UMIIOPTEpa) OT WCIOJHEHHS BO3JIOKCHHBIX Ha HETO
0053aTeNBCTB B HATYpE Iepel MOTpeOuTenem.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButens (UCHOTHHUTENb, NPOAABEIN, YIOJTHOMOYEHHAs OpraHu3alus WIU
VIIOJTHOMOYCHHBIN HWHIUBUAYATbHBIA TPEANPUHAMATENb, HUMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOTHEHHE O0s3aTeNhCTB WM 3a HEHaJJIeXkallee WCIOTHEHNE
0053aTeIIbCTB, €CIM JIOKKET, YTO HEWCIIONHEHHE O00s3aTeNbCTB WIM WX HEHaJJIeKalee
WCTIOJTHEHUE MPOU30IIUIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a TAaKXKEe MO MHBIM OCHOBaHUSIM,
MIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus norpedburenss 00 yruiare HEYCTOMKHU (II€HHU), MPEeTyCMOTPEHHON 3aKOHOM
WIH JIOTOBOPOM, TMOJIEKAT YAOBIECTBOPEHUIO H3TOTOBUTENEM (UCTIOJHUTENEM, MPOAABIIOM,
YIIOJTHOMOYEHHOM OpraHH3aIeH WITH YIIOJTHOMOYECHHBIM WHIMBHUTyJTbHBIM
MpeaprUHIMATEIeM, UMIIOPTEPOM) B TOOPOBOILHOM MOPSIZIKE.

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUH CyI0OM TpeOOBAaHUM MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJI
B3BICKMBACT C W3TOTOBUTENS (MCIOJHUTEINS, MPOJaBIa, YIHOJTHOMOYCHHONW OpTaHHW3AIMH HITH
YIIOJTHOMOYEHHOTO WHAMBUAYAIBHOTO MPEINPHHUMATENS, MMIIOPTEpa) 3a HECOONIO/ICHHE B
JTIOOPOBOJIBHOM TIOPSJIKE YAOBIETBOPEHUs TpeOoBaHUN moTpebutens mrpad B pasmepe
MSATHICCST MPOLIEHTOB OT CYMMBI, IPUCYKICHHOHN CYZIOM B TIOJIb3Y MOTPEOUTENSI.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
Ecnu ¢ 3asBieHmeM B 3alIUTy TMpaB TMOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE
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o0beIMHeHNs ToTpeduTenel (MX acCoIMali, COI03bl) MM OPraHbl MECTHOTO CAMOYIIPABICHHUS,
MATBACCAT  IPOIEHTOB CYMMBI  B3BICKAHHOTO  IiTpada MEpPeUrCIsIOTCS  YKa3aHHBIM
00bEIMHEHUSIM (UX aCCOLMAIUSAM, COI03aM) WU OpraHam.

Koncynsrantlntoc: npumeqanue.
O BO3MelIeHNH Bpea, IPUYMHEHHOIO BCIIEACTBUE HEIOCTaTKOB TOBAPOB, Pa0OT WM YCITYT
cM. Takxke naparpag 3 riasst 59 'K PO.

Cratest 14. VmymiecTBeHHass OTBETCTBEHHOCTh 3a BpEl, MPUYMHCHHBIM BCIICICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIIYTH)

1. Bpen, npUYMHEHHBIA KH3HH, 30OPOBBIO HIIM HMYIIECTBY MOTPEOUTEINsT BCIICICTBHE
KOHCTPYKTHUBHBIX, ITPOU3BOJICTBEHHBIX, PELENTYPHBIX MJIM MHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TIOJICKUAT BO3MELICHUIO B TIOJTHOM 00beMeE.

2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/Ia, IPHUYMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBAapa
(paboThI, yCayru), MPU3HACTCS 3a JIHOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSX C TPOJIABIOM (MCIIOJHUTEIEM) HITH HET.

3. Bpen, npuvMHEHHBIA XU3HH, 370POBBIO WJIM HMMYIIECTBY MOTPEOUTEIIS, IMOMIJICIKUT
BO3MEILCHHUIO, €CIIM BpEeJ NPUYMHEH B TEYEHHE YCTAHOBJICHHOTO CPOKa CIYXKOBI WM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecain na TtoBap (pesynbTaT paloThl) AOHKEH OBITh YCTAHOBIEH B COOTBETCTBHH C
NyHKTamMu 2, 4 cTaThbu 5 HACTOALIETO 3aKOHA CPOK CIYXObI WM CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, JIN0O MOTpeOUTEN0 He ObLIa MPEAOCTaBlIeHA TOJTHAS U JOCTOBEPHAs MHPOpMALIUs
O CpOKe CIIy)KObl WJIM CpOKEe TOJHOCTH, JMOO MOTpeduTens He ObUl MPOMHPOPMHPOBAH O
HEOOXOJUMBIX JIEHCTBHSAX 10 MCTEYCHHWH CPOKA CIY)KOBI WIIM CPOKa TOJHOCTH M BO3MOKHBIX
HOCJEICTBHUIX MPHU HEBBIMOJIHEHUH YKa3aHHBIX JeWcTBUH, MO0 ToBap (pe3ynapTaTr paboThl) 1O
UCTEYCHUN 3TUX CPOKOB TPEACTABISIET ONACHOCTH ISl JKU3HU W 3J0POBBS, BPEI IOIJICKUT
BO3MEILEHHIO HE3aBUCUMO OT BPEMEHH €r0 MPUYMHEHUS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu B cOOTBETCTBMM € NYHKTOM | CTarbu 5 HacTosIIEro 3aKoHa M3rOTOBUTENb
(MCTIONTHUTENh) HE YCTAaHOBWIJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpel MOAJICKUT BO3MEIICHUIO B
cllyuae €ro NpUYMHEHUS B TEYEHUE JeCiATH JIeT CO JHA IHepeaadu ToBapa (paboThl)
NOTPEOUTENIO, a €CIH JIeHb Tepelayd YCTaHOBUTH HEBO3MOJXKHO, C JIaThl M3TOTOBJICHHUS TOBapa
(OKOHUYAHMSI BBITIOJHEHUS pabOTHI).

Bpen, mnpuunHEHHBIH BCIENCTBHE HEAOCTATKOB TOBapa, IOJUICKHUT BO3MEIICHHIO
MPO/IaBIIOM WJIM U3TOTOBHUTENIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, mnpUuYMHEHHBI BCIEACTBUE HEAOCTATKOB paOOThl WM  YCIIYTH, TOAJIEKUT
BO3MEIIEHUIO HCITOTHUTEIICM.

4. V3rotoBUTENh (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpE, NMPUUMHEHHBIN KU3HHU,
3M0OPOBBIO HWJIM HMYIIECTBY TIOTPEOHWTENsI B CBS3M C HCIOJB30BAHMEM MAaTEpHAIOB,
000pyI0BaHUSl, UHCTPYMEHTOB M HMHBIX CpEACTB, HEOOXOJMMBIX JJIsI NMPOU3BOJACTBA TOBAPOB
(BBITIOJTHEHUST PadOT, OKa3aHHS YCIYyT), HE3aBUCUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA MIIM HET.

5. UsroroButens (MCHOTHUTEH, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JOKQXET, 4YTO BpeJ MPUUYMHEH BCJEJICTBHE HENPEOJOJUMON CHIIBI WIM HapyLIeHHS
NOTpPeOUTENIeM YCTAaHOBJICHHBIX TPABWJI HCIIOJIB30BAHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIYTH).

Koncynprantlintoc: npumedanue.
O KoMITeHCaIKy MOPaIBHOTO Bpeaa cM. Takke rnaparpad 4 riassl 59 'K PO.
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Crarbs 15. Komnencanus MOpaJIbHOTO BpeJia

MopanbHblii Bpel, TPUYNHEHHBIA MOTPEOUTENIO BCICICTBUE HAPYIICHUS H3TOTOBHTEIEM
(MCcrioJTHUTEIeM, TPOJABIOM, YIOJHOMOYCHHOH OpraHM3aluedl WM  YIMOJTHOMOYCHHBIM
WHAUBUAYAILHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) MpPaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHAMH M TPAaBOBBIMHU akTaMu Poccuiickori ®Denepanuu, peryJupyrolIMMA OTHOIICHHS B
o0nacTu 3alMTHl MPaB MOTPEOUTENCH, MOUICKUT KOMICHCAIIMM TPUYUHUTEIIEM Bpeaa Mpu
HAJIMYMHA €r0 BHUHBIL. Pa3Mep KOMIIEHCAllMM MOPAJIBHOTO Bpelda ONPEACNISIeTCS CyIOM U He
3aBHCHUT OT pa3Mepa BO3MEILICHHUS UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrmieHcarsi MOpallbHOTO Bpela OCYIIECTBISCTCS HE3aBUCUMO OT BO3MEICHUS
UMYIIECTBEHHOTO Bpe/ia ¥ TOHECCHHBIX MOTPEeOUTENEeM yOBITKOB.

Cratps 16. HenelicTBUTENIBHOCTD YCIIOBUI IOrOBOPA, YIIEMIISIOIIUX IIpaBa MOTpeOUTeNs

1. YcnoBust 10oroBopa, ymemisiolue npaBa MOTPEeOUTENsl MO CPaBHEHUIO C MPaBHIIAMU,
YCTAHOBJICHHBIMU 3aKOHAaMHM WJIM HMHBIMU NpPaBOBbIMH akTamu Poccuiickonn ®Penepauuu B
00J1acTH 3alIUTHI MIPaB NOTPEOUTENEH, TPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbTare MCHONHEHUS JOTOBOPA, YIIEMIISIONIETO IMpaBa MOTPEOUTENs, Y HETO
BO3HUKIIM YOBITKH, OHU MO/JIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (HCIIOTHUTENIEM, POJIaBIIOM) B
IIOJIHOM 00BbEME.

2. 3anpemiaercs 0O0yCIOBIMBaTH NPUOOpETEHHE OJHMX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM  TPUOOpETEHHEM HWHBIX TOBAapoB (paboT, ycnyr). YOBITKH, HPUYHMHEHHBIC
NOTPEOUTENIO BCIIEICTBUE HAPYIICHUS €T0 MpaBa Ha CBOOOAHBIN BHIOOP TOBapOB (padoT, yciyr),
BO3MEUIAIOTCS MPOIABLIOM (MCIIOJIHUTEIIEM) B ITOJIHOM 00bEME.

3anperiaercs 00yCIIOBIMBATh YIIOBJIETBOPEHHE TpeOoBaHMit norpedurenei,
MPEIBABISEMBIX B TSUCHHE TAPAHTHITHOTO CPOKA, YCIIOBUSIMH, HE CBS3aHHBIMHU C HEJIOCTAaTKaAMH
TOBapoOB (padoT, yciyr).

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBenr (ucmonmHUTENb) He BhpaBe Oe3 corimacus TMOTPEOUTENS BBITOIHATH
JIOTIOJTHUTEIIbHBIE paOOTHI, yCIyTH 3a Tuiaty. [lorpeduTens BIipaBe O0TKa3aThCsl OT OTUIATHI TaKUX
pabot (ychmyr), a eciad OHHM OIUIa4eHbI, MOTPEOUTENs BMpaBe MOTpPeOOBaTh OT MpPOJaBIa
(ucmonmHUTENS) BO3BpaTa yIUlaueHHOW cyMMbl. Corjacue TOTpeOuTeNs Ha BBIOJTHEHUE
JOTIOTHUTENBHBIX paboT, YCIyr 3a Iary odgopmisercs NpoAaBIOM (HMCIONIHUTETIEM) B
NUCHbMEHHOU (hopMe, eClTi HHOE He TPEAYCMOTPEHO (heaepabHbIM 3aKOHOM.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratpst 16.1. @opMbl U MOPSAAOK OIUIATHI MPH MPOJAXKE TOBAPOB (BBIMOJIHEHUH DPadOT,
OKa3aHUU YCIYT)

(BBenena ®@exnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilpoxasen (ucnonHUTENH) 00sA3aH 00ECEUUTh BO3MOKHOCTh OIJIaThl TOBAapoOB (pabdor,
yCIyT) MyTeM MCIIOJIb30BaHMs HAIMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJIMYHBIX
pacueToB 10 BIOOpY MOTpeOUTENS.

OO0s3aHHOCTh  00ecneunTh BO3MOXHOCTh OIUIaThl  TOBapoB  (pabor, ycayr) c¢
UCTIOJI30BaHUEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAIBHON CHCTEMBI
IUTATEKHBIX KapT HE paclpoCTpaHsSeTcss Ha CYOBEKTOB MPEANPHUHUMATENBCKON JesITeIbHOCTH,
BBIPYYKa OT peaju3aiiy TOBapOB (BBIMOJHEHUS paboOT, OKazaHWs yciyr) 0e3 ydera Hajora Ha
N00aBIIEHHYI0O CTOMMOCTh WJIM OalaHcoBas CTOMMOCTh AaKTHBOB (OCTaTOYHAs CTOMMOCTD
OCHOBHBIX CPEICTB U HEMAaTepHAJIbHBIX aKTUBOB) KOTOPBIX 33 MPEALIECTBYIOIINN KaleHAapHBIN
roJl HE IpPEBBIIIACT IpEIEIbHbIE 3HAYCHUs, yCTaHOBIICHHbIE IIpaBurenbcTBoM Pocculickoi
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denepannu 111 MUKPOIIPEATIPUATHIA.

2. Omutara ToBapoB (paboT, yCIyr) MOKET MPOU3BOAUTHCS MOTPEOUTETIEM B COOTBETCTBUH
C yKa3zaHuWeM IMpojaBia (UCTOTHUTEINS) MyTeM pacuyeToB dYepe3 CYObEKTOB HAIIMOHAIBHOMN
IUTATeKHOM CHUCTEMbI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIAYr B COOTBETCTBUM C
3aKoHOAaTenbCcTBOM Poccuiickon denepanuy 0 HAMOHAIBHOM IJIATEKHOW CUCTEME, €CIIU UHOE
HE YCTaHOBJIECHO (enepanbHBIMH 3aKOHAMHU WJIM HHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccuiickoit @enepanuu.

3. Ilpu omnate ToBapoB (paboT, YyCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEICTBAMHU
00s13aTeNbCTBA MOTPEOUTENST Mepe]l MPOoIaBIOM (UCTIOTHUTENIEM) TI0 OIIaTe TOBapoB (pabdor,
YCIIYT) CUUTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEACTB C MOMEHTa
BHECEHHUSI HAIMYHBIX JICHEKHBIX CPEJCTB MPOJABIYY (MCIIOIHUTENIO) TUO0 TIIATe)KHOMY areHTy
(cybareHTy), OCYILIECTBISIONIEMY ACSITEILHOCTD 0 MPUEMY IIaTekel GU3NYeCKuX JHIL.

[Ipu omnare ToBapoB (paboT, ycIoyr) mMyTeM IepeBOAa MPEAOCTaBIIIEMBIX MOTpEOUTEIEM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOIO cueTa 00s3aTelbCTBA MOTPEOUTENS
nepea  NpoJaBlOM (MCIIOJIHUTENIEM) 10 OIulateé ToBapoB (paboT, yYCIyr) CUMUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJACTB C MOMEHTa BHECEHUS MOTpeOuTEIeM
HAJIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOM OpraHu3anuu JUO0 OaHKOBCKOMY IUIATEKHOMY
areHty (cy0areHTy), OCYIIECTBIISIONINM JI€ATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccniickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

[Ipu ommate ToBapoB (paboT, yCiyr) myTeM IepeBojia IEHEXKHBIX CPEJICTB B paMKax
npuMeHseMbIX (opM OEe3HATTMYHBIX PACUYeTOB 00s3aTENBCTBA MOTPEOUTENS MEpes MPOJABIOM
(ucronHMTENEM) MO OIUlaTe TOBAapoB (paboOT, YCIYr) CUUTAIOTCS HCIOJIHEHHBIMH B CyMMe,
yKa3aHHOW B PaCIOPSHKCHUH O MEPEBOJIE ACHEKHBIX CPEICTB, C MOMEHTA TMOATBEPKICHHUS €T0
WCIIOJTHEHUS 00CITY>KMBAIOIIEH MOTPEeOUTENsT KPEAUTHOM OpraHu3anue.

4. Ilpm ommate ToBapoB (pabor, ycayr) mnpoAaBily (MCIOJHHUTEN0) 3ampenieHo
yCTaHaBJIMBaTh B OTHOIIEHUHM OJHOTO BHAA TOBapoB (paboT, ycinyr) pasjiuyHble LEHBl B
3aBHCUMOCTH OT CIOCO0a HMX OIUIaThl TOCPEACTBOM HAIWYHBIX PAcUeTOB WM B paMKax
npUMeHseMbIX (POpM Oe3HATUYHBIX PACUETOB.

5. TlponmaBen (MCIOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIKE Y MOTPEOUTENS
yOBITKH, BbI3BaHHbIE HapyLIEHHEM TpeOOBaHUil MyHKTa | HacTOALIEeH CTaThu.

Crates 17. Cynebnast 3amura npas noTpeduTenei

1. 3amumra npaB noTpeduTeNel OCyIECTBISAETCS CYJOM.

2. Ucku o 3amute mpaB noTpeduTesneil MoryT ObITh IPEIbSABICHBI 110 BEIOOPY UCTLA B CYJ
10 MECTY:

HaXOXJEHHUS OpraHu3alllid, a €eCclIM OTBETYMKOM  SBISE€TCA  WMHIUBUIyaIbHBIN
IPEIIPUHUMATEND, - €70 )KUTEIbCTBA;

KUTENbCTBA WIN MPEeObIBaHUS UCTLA;

3aKJIFOUYEHUS WM UCIIOJIHEHUS 10T0BOPA.

Ecnu nck k opranusanyy BHITEKAeT U3 AEITEIbHOCTHU €€ (puiihaja Uin IpeacTaBUTeNbCTBa,
OH MOXKET OBITh MPEABSABICH B CY/ [0 MECTY HAXOKACHUS ee (puitrana Uiy rnpeCTaBUTENbCTBA.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, nHBIE UCTIBI 110 UCKAM, CBA3aHHBIM C HapyILIEHUEM IIpaB MoTpeduTenei,
0CBOOOKIAIOTCS OT YIJIaThl TOCYAapCTBEHHOM MOLUIMHBI B COOTBETCTBUHU C 3aKOHOJIaTEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa I1 3AIIUTA IIPAB TIOTPEBUTEJIEN ITPHA ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IlpaBa notpedurens npu oOHApyKEHHH B TOBApPE HEJTOCTATKOB
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IloTpebutens B ciyyae OOHapyXEHHUSI B TOBape HEAOCTATKOB, €CIM OHU HE ObUIM
OrOBOPEHBI ITPOAABLIOM, IO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOMU K€ MapKH (3TUX e MOJEIH U (W) apTHKYIA);

noTpeOoBaTh 3aMEHbl Ha TAaKOM e ToBap JApyrod Mapku (MOAENIH, apTHKyjda) C
COOTBETCTBYIOILIMM IIEPEPACUETOM IMOKYITHOU LIEHBI;

oTpedoBaTh COPa3MEPHOIO YMEHBIIEHUS MOKYITHOH LIEHBI;

noTpedoBaTh HE3aMEAIUTEIHHOTO OE3BO3ME3THOIO YCTPAHEHUS! HEIOCTaTKOB TOBapa WM
BO3MEILEHHS] PACXOJI0B HA MX MCIIPaBIIEHHE NOTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aTbCsi OT WCIOJHEHHUS JOTroBOpa KYIUIH-IPOJaKM M TOTpeOOBaTh BO3BpaTa
yIjIaueHHOU 3a ToBap cyMMsbl. [lo TpeboBaHMIO MpoJaBLa U 3a €ro CYeT HOTPEOUTENb T0JIKEH
BO3BpPaTUTh TOBApP C HEAOCTATKaAMHU.

IIpu sToM moTpeduTens BhIpaBe NOTPEOOBATH TAKXKe IMOJTHOTO BO3MELICHHs YOBITKOB,
IPUYMHEHHBIX €My BCIEJACTBUE NPOJaKW TOBapa HEHAJIEKAIIEro KayecTBa. Y OBITKU
BO3MEUIAIOTCS B CPOKHM, YCTAHOBJEHHBIE HACTOSIIUM 3aKOHOM JUIsl  YIOBJIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHUIN OTPEOUTES.

B oTHOIEHNN TEXHUYECKH CII0KHOTO TOBapa NOTPEOUTENb B Cllyyae OOHApYKEHUS B HEM
HEJ0CTaTKOB BIIPABE OTKAa3aTbCs OT MCIOJIHEHUS JOroBOpa KYyIUIM-NIPOJaXU U IMOTpedOBATH
BO3BpaTa yIUIAYCHHOH 3a TakOW TOBap CyMMbI JINOO MPEIbSIBUTH TPEOOBAaHUE O €ro 3aMeHe Ha
TOBAap ATOM K€ Mapku (MOJEIH, apTUKYJa) WIM Ha TaKOW e ToBap APYyrol Mapku (Mozenu,
apTUKYJIa) C COOTBETCTBYIOIIMM [I€PEPACYETOM IMOKYITHOH 1IeHbl B TeUEHHE MATHAALATH JHEH cOo
JIHS Iepejauy IOTPEeOUTENI0 TaKoro ToBapa. [1o ucreueHuu 3Toro cpoka ykazaHHble TpeOOBaHUs
MOJJIEXKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOIIMX CIIy4aeB:

oOHapyXeHHE CYILIECTBEHHOI0 HEJJOCTaTKa TOBapa;

HapylLICHHE YCTAaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CpPOKOB YCTpPaHEHMsI HEJOCTAaTKOB
TOBapa;

HEBO3MO>KHOCTb MCIIOJIb30BaHUS TOBAapa B TEYEHHE KAKJOTO rojia rapaHTUHHOIO CpoKa B
COBOKYITHOCTH 0ojiee 4eM TpUALATh JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAaHEHUS €ro
pa3IMYHBIX HEJLOCTATKOB.

[IepedyeHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBep:kaaercs lIpaBurensctBom Poccuiickoit
®denepanuu.

(m. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUs, yKa3aHHbIE B IyHKTE | HACTOsAIIEH CTaThbU, MPEABSABISAIOTCA TOTpeOUTENIEM
IpoJaBIy MO0 YIOJIHOMOYEHHOW OpraHU3allud WIM YHIOJHOMOYEHHOMY WHIUBUIYaIbHOMY
IpeIITPUHUMATENIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebutens BIpaBe MPeabsBUTh TPeOOBaHU, yKa3aHHbIE B a03alax BTOPOM U TSITOM
NyHKTa | HacToAmeld CTaTbd, W3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3aluyd  WIN
YIOJTHOMOYEHHOMY MHANBUAYAIBHOMY NPEANIPUHUMATEIIO, UMIIOPTEPY.

(B pen. DenepanbHbIxX 3aKoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BwMmecTo npenbsaBieHus 3TUX TpeOOBaHUN MOTPEOUTENH BIpaBE BO3BPATUTH N3TOTOBUTEIIO
WM UMIIOPTEPY TOBAp HEHAJIEXKAIlEro KauecTBa U MoTpeOoBaTh BO3BpaTa yIJIAYeHHOM 3a HEero
CYMMBI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpartun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENsE KacCOBOIO WJIM TOBAPHOTO YeKa JIMOO MHOrO JOKYMEHTa,
yIIOCTOBEPAIONINX (haKT U YCIOBHUS MOKYIKH TOBapa, HE SBISETCS OCHOBAHHEM MJIsi OTKasza B
YJIOBJIETBOPEHUHU €0 TPeOOBaHUH.

[IpomaBerr (M3roTOBUTENB), YHNOJHOMOYEHHAs OpraHM3alMs WM YIOJHOMOYCHHBIH
VHAUBUIYAJIbHBIA MpeIIpUHUMATENb, UMIOPTEpP O0s3aHbl NPUHATH TOBAp HEHAJIEKaIlEero
KadyecTBa y MOTpeOUTeNss U B CiIydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
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[TorpeOuTens BrpaBe y4acTBOBATh B IPOBEPKE KaueCcTBA TOBApA.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cimydae cmopa o0 mOpUYMHAX BO3HMKHOBEHHMS HEJIOCTAaTKOB TOBapa IPOJIABEI]
(M3rOTOBHTENH), YIMOJIHOMOYEHHAs] OpraHu3alUs WM YIOJIHOMOYEHHBIM WHAWBHYaIbHBIH
IpeANpUHIMATENb, UMIIOPTEP 00s3aHBI MPOBECTH IKCIEPTH3Y TOBApA 3a CBOU CUET. DKCIEpTH3a
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBJIEHHbIE cTaThamu 20, 21 u 22 Hactosmero 3akoHa AJis
VIOBJICTBOPEHUS COOTBETCTBYIONIMX TpeOoBaHWil moTpebutens. llorpeburens Brpase
IPUCYTCTBOBATh MPU MPOBEICHUU OHKCIEPTU3bl TOBapa U B Cllydae HECOrjacuss C ee
pe3yJbTaTaMH OCIIOPUTH 3aKII0UYEHUE TAaKOH SKCIIEPTU3BI B CyJeOHOM MOPSKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe SKCIEPTU3Bl TOBapa YCTAaHOBJIEHO, YTO €r0 HEJOCTAaTKH BO3HUKIIHU
BCJIE/ICTBUE OOCTOSTENBbCTB, 32 KOTOPbIE HE OTBEYAaeT IpojaBel] (M3rOTOBUTEIND), OTPEOUTEH
00s3aH BO3MECTHTHh NPOJAABIy (M3TOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHu3alid WU
YVIIOJTHOMOYEHHOMY  WHIUBUAYAIbHOMY MPEANPUHUMATENI0, HMIIOPTEPY pacxolbl Ha
NPOBEICHUE SKCIEPTU3bI, a TAaKXKe CBA3aHHBIC C €€ MPOBEJICHHEM pacxXxojabl HAa XpaHEHHE U
TPAHCIIOPTUPOBKY TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOYEHHAs OpPraHU3AIMS WU YIOJHOMOYCHHBIN
WHAUBUAYAIbHBIN MpeaIpUHUMaTEb, UMIIOPTEP OTBEYAET 32 HEIOCTATKH TOBapa, Ha KOTOPHIi
HE YCTAaHOBJICH TapaHTUWHBIA CPOK, €CIM TOTPEOUTENb JOKAKET, YTO OHH BO3HUKIHU JIO
nepesayy ToBapa MOTPEOUTENIO WK 10 MPUYHHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHMM ToOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUWHBIM CpOK, MpoJaBell
(M3TOTOBUTENH), YIIOJHOMOYEHHAS OpPraHW3allusl WM YIOJTHOMOYECHHBIH WHIMBHUIYaIbHBIN
OpenpuHUMaTeNb, UMIIOPTEP OTBEYAeT 3a HEJOCTATKH TOBapa, €ClIM HE JOKaXeT, YTO OHU
BO3HHUKJIM TIOCJIE€ TEpeAaydl ToBapa IOTPEOUTENIO BCIEICTBHE HApYIICHUS IOTpeOHTEIeM
MPaBHUJI UCIOJIB30BAHMUS, XPAHEHHS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI] UIU
HEIPEOTOIUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHmHOrabapuTHOI'O TOBapa M TOBapa BecoM OoJjiee MIATH KUIOTPaMMOB JUIS
PEMOHTa, YLEHKH, 3aMEHbl U (WJIKM) BO3BpAaT UX MOTPEOUTENI0 OCYLIECTBIISIOTCS CHUJIaMH U 3a
CYeT MpoAaBla (M3TOTOBUTENS, YINOJHOMOUYEHHONW OpraHM3allid WM YHOJHOMOYEHHOI'O
WH/IMBUIYAILHOTO TIPEeNIIpUHUMATENS, HMIIOpTepa). B ciaydyae HEUCHONHEHUs JaHHOU
00s3aHHOCTH, a TakXke MpU OTCYTCTBHUM NpojaaBLa (M3rOTOBHUTENS, YHOJIHOMOYEHHOMH
OpraHu3alliil WM YIOJHOMOYEHHOTO WHIMBHUIYaJbHOTO MPEANPUHUMATEIS, MMIIOpTEpa) B
MeCcTe€ HaxOXJIEHHUs MOTpeOUTeNns NocTaBKa M (WJIM) BO3BpAaT YKa3aHHBIX TOBApOB MOTYT
OCYIIECTBIAThCS ToTpeduTenem. [lpm 3ToM mpojaBen (M3rOTOBHTENb, YIIOJIHOMOYEHHAs
OpraHu3alysl WIK YIOJHOMOYECHHBIH MHIUBUAYAIbHBINA MpeIIpUHUMATENb, UMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PAaCXO/bl, CBA3aHHBIE C JOCTaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 19. Cpoku npenbsiBieHUs moTpeduteneM TpeOOBaHWI B OTHOIICHHH HEIOCTAaTKOB
TOBapa

1. IlorpeOuTens BIpaBe MPEABIBUTH MPEAYCMOTPEHHBIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K  NpOJAaBLy  (M3TOTOBUTENIO,  YINOJHOMOUYEHHONW  OpraHM3alud  WIH
YIOJHOMOYEHHOMY HMHAMBUAYAJIBHOMY NPEANPUHUMATENI0, HWMIIOPTEPY) B OTHOIIECHUU
HEIOCTaTKOB TOBapa, €CJIM OHU OOHAapy)XEeHbl B TEUYEHHWE TapaHTHHHOTO CpoKa WM CpOKa
TOJTHOCTH.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHum TOBapoB, Ha KOTOpPbIE TapaHTHIIHBIE CPOKU WA CPOKH TOJAHOCTU HE
YCTAQHOBJICHBI, MOTPEOUTENb BIpPaBE MPEIBSIBUTH YKa3aHHbIE TPEOOBAaHUS, €CIU HEIOCTATKU
TOBapoOB OOHApYyKE€Hbl B pa3yMHBIH CpPOK, HO B Ipelenax [BYX JIeT €O JHs NepeJadyd HxX
NOTPEOUTEIO, €ciH 0oJiee JITUTEIbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOM WIIU JIOTOBOPOM.

(n. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTUitHBIN CPOK TOBapa, a TAK)KE CPOK €ro CIyKObl MCUUCIIAETCS CO JHA Nepeaayu
TOBapa NOTPEOUTENIO, €CITM HMHOE HE MPeIycMOTpPeHO aoroBopoM. Eciam neHs mnepemauu
YCTaHOBUTBH HEBO3MOKHO, 3TU CPOKH MUCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnist Ce30HHBIX TOBapoB (0O0YBH, OAEKAbI M MPOYHMX) 3TH CPOKH UCUHUCISIIOTCS ¢ MOMEHTA
HACTYIUIEHUsS] COOTBETCTBYIOILIETO CE€30HA, CPOK HACTYIUICHUS KOTOPOTO ONpeleisieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepannu UCXOns U3 KIMMATUYECKHX YCIOBUH
MeCTa HaXxOXKJCHHS MOTPEeOUTENEH.

[Ipu nponaxe TOBapoB o oOpaslam, MO IOYTE, a TAKXKE B CIy4yasX, €CIM MOMEHT
3aKJIIOUEHUs] JIOTOBOpa KYIUTU-TIPOAaKM W MOMEHT TMepefauyd ToBapa IMOTPEOUTEN0 He
COBIMAJIAOT, 3TH CPOKH UCUUCIIAIOTCS CO JIHA JOCTAaBKH ToBapa rnotpedutento. Eciu norpedburens
JIMIIIEH BO3MOXKHOCTH HCIIOJIb30BaTh TOBAP BCIEACTBHE OOCTOSATENBCTB, 3aBUCSIINX OT IIPOJABIA
(B 4aCTHOCTH, TOBap HYX/aeTCs B CHELMAIBbHON yCTaHOBKE, MOAKIOYEHUU UM COOpPKE, B HEM
UMEIOTCS. HEJOCTATKH), TapaHTUIHBIA CPOK HE TEYeT [0 YCTpaHEHHUS NPOAABIOM TaKUX
oOcTosTenseTB. ECny 1eHp OCTaBKH, YCTAaHOBKH, MOJKIIOYCHHUS, COOPKH TOBapa, yCTpaHEHUS
3aBHCSIIMX OT TMPOJAaBIAa OOCTOATEIbCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET
MCIIOJIb30BaTh TOBAp IO HAa3HAYEHMIO, ONPEJIEIUTh HEBO3MOXKHO, 3TH CPOKHU HCUMCISAIOTCA CO
JIHS 3aKJIFOYEHUS] JOTOBOPA KYILITU-TTPOJIaXKH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckiroueH. - GenepanpHbiil 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTH TOBapa OINpeAeNseTcsl MEePUOJOM, MCUUCISIEMbIM CO JHS W3TOTOBJICHUS
TOBapa, B T€YEHHE KOTOPOTO OH MPHUIOJIEH K HMCHOJb30BaHUIO, WIH AATOW, /10 HACTYIUICHUS
KOTOPOM TOBap MPUro/IeH K UCIOJIb30BaHUIO.

[TpogomKUTENFHOCTh CPOKa TOJAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00SI3aTENLHBIM
TpeOOBaHUAM K O€30MMaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHble CPOKM MOTYT YCTaHaBIMBATbCS HA KOMIUIEKTYIOIIME W3AETUS U
COCTaBHbIE YAaCTU OCHOBHOI'O TOBapa. ['apaHTUIIHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs U
COCTaBHbIE YaCTH HCUUCISIOTCS B TOM K€ IMOPSJKE, YTO W TapaHTHIHBIA CPOK Ha OCHOBHOM
TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3/IETHUS U COCTaBHbIE YAaCTH TOBapa CUUTAIOTCS
paBHBIMU T'apaHTHUIHOMY CPOKY Ha OCHOBHOE H3J/I€JIUE, ECIIM NHOE HE YCTAHOBJIEHO JOTOBOPOM.
B cnywae, eciu Ha KOMIUIEKTYIOIIEEe H3JEIME€ M COCTaBHYIO YacTh TOBapa B JOrOBOpE
YCTaHOBJIEH TapaHTUHHBIA CPOK MEHBIIEH MPOAOIHKUTENBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE€ H3JIeJINe, MOTPEOUTENh BIPaBe NPEIbIBUTh TPEOOBAHUS, CBS3aHHbIE C HETOCTaTKaMH
KOMIUIEKTYIOIETO M3/ENUs W COCTaBHOM YacTH ToBapa, MpH WX OOHapyXKEeHHH B TEUCHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE U3/ENIUe, €CTIM MHOE HE MPETYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnin Ha KoMmmiekTyromiee U3JeNHe YCTAaHOBJIEH TapaHTHHHBIA Cpok  Oosblieit
MPOJOHKUTETFHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOUTETh BIpaBe
NpeIbsBUTh TPEOOBAaHHSA B OTHOILIEHUWU HEJOCTATKOB TOBapa IpPH YCIOBUHU, YTO HEIOCTATKU
KOMIUICKTYIOIIETO HW3JeNusl OOHApY)KCHbI B TEUYCHHE TapaHTHMHOTO CPOKAa Ha 3TO H3JEINue,
HE3aBUCUMO OT UCTE€UYEHUS FapaHTUIHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKka3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCS OO CBEACHHUS IMOTPEOUTENs B
uH(popManuu O TOBape, MPEAOCTABIIEMONW TOTPEOMTENI0 B COOTBETCTBHH cO cTartheit 10
HACTOSIIIETO 3aKOHA.
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5. B ciydasx, korga npeayCMOTPEHHBIN TOrOBOPOM I'apaHTUMHBINA CPOK COCTABIISIET MEHEE
JBYX JIET U HEIOCTAaTKU TOBapa OOHAPYXKEHbI INOTPEOMTEIEM I10 HCTEUEHUH T'apaHTUHHOIO
CpOKa, HO B IpeJenax JABYX JIeT, MOTPeOUTeNb BIPaBe MPEIbsIBUTH MPOJABILY (H3TOTOBUTEIO)
TpeOOBaHuUs, MpPENYyCMOTpPEeHHble cTaThell 18 HacTosmero 3akoHa, €CIM JIOKaXeT, 4To
HEIOCTAaTKW TOBapa BO3HUKIIM JI0 €ro IMepefadd MOTPEOUTET0 WM 0 NPUYMHAM, BOSHUKIIUM
JI0 TOTO MOMEHTA.

(1. 5 BBeneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

6. B cnydyae BbIABIEHMS CYLIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTpeOUTENb BIIPaBe
IPEIbSABUTh W3TOTOBUTENIO  (YIOJHOMOYEHHOM OpraHM3allMM WU YIOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY IPEANPUHUMATEI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAHEHUU
TaKUX HEJIOCTATKOB, €CJIU JOKAXKET, YTO OHU BO3ZHUKIIM JI0 II€pelayl ToBapa NOTPEOUTEIO WU
[0 IpPUYMHAM, BO3HMKIIMM JO 53TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
NPEIbABICHO, €CIIM HEAOCTATKH TOBapa 0OHAPY)KEHBI 10 UCTEUYEHUH ABYX JIET CO JHS Mepeaadn
TOBapa NOTPEOUTENO, B TEUEHUE YCTAHOBJICHHOTO HAa TOBAp CPOKa CIyXObl MM B TEUCHUE
JIECATH JIET CO JHS Mepelayd TOBapa MOTPEOUTENIO B CIyyae HEYCTAHOBIICHHS CPOKa CITY)KOBI.
Ecnn ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBaALATH JAHEH CO JHS €ro
OpebSBICHUST MOTpeOUTENeM WM OOHApY)KEHHBIH KM HEJOCTAaTOK TOBapa SBISIETCS
HEYCTpaHUMbIM, MOTpPeOUTENIb IO CBOEMY BHIOOpY BIpaBe MPEIbIBUTb H3TOTOBUTEIIO
(YnoJTHOMO4YEHHOH OpraHu3anuu WIH YIIOJIHOMOUYEHHOMY UHIUBUAYAIBHOMY
HpeANpUHUMATEINI0, UMIIOPTEPY) MHbBIE MPETyCMOTPEHHbIE MYHKTOM 3 cTaThi 18 HacToslIero
3akoHa TpeOOBaHMS MM BO3BPATHTH TOBAP U3TOTOBUTEINIO (YIIOJIHOMOYEHHOW OpraHU3alluy W
YIIOJIHOMOYEHHOMY HMHJWBUYAJIBHOMY HpPEANPUHUMATENI0, HMIOpPTEpY) U MHOTpedoBaTh
BO3BpaTa yIjiauy€HHON JEHEKHOU CyMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 20. VYcTpaHeHMe  HEIOCTaTKOB  TOBapa  M3roToBUTENeM  (IIPOABIIOM,
ynOHHOMOquHOﬁ opraHmauHeﬁ HIIN YIOJIHOMOYCHHBIM HHIWBHUIYaJIbHbIM
HpenpuHUMAaTEeNIeM, UMIIOPTEPOM)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHMsI HEOCTAaTKOB TOBapa HE ONPENENIEH B NMHCbMEHHON ¢opme
COIJIAIIEHUEM CTOPOH, 3TH HEOCTATKU JIOJKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (IIPOJIABLIOM,
YIIOJIHOMOYEHHOM opraHusaruen I YIOJIHOMOYEHHbBIM VHAUBU1YaJIbHBIM
IPEIIPUHUMATEIIEM, HMIIOPTEPOM) HE3aMEUIMTENBHO, TO €CTh B MHHHMAJbHBIA CpOK,
O0BEKTUBHO HEOOXOIMMBIM AJII MX YCTPAaHEHHUS C y4eTOM OOBIYHO HPHUMEHSEMOIo croco0a.
Cpok ycTpaHeHHUs HEJOCTATKOB TOBapa, ONpeAessieMblil B MUCbMEHHOH (opme coranieHuemMm
CTOPOH, HE MOXET MPEBBIIIATH COPOK ISTh THEH.

B cnyuae, ecniu BO BpeMsl yCTpaHEHUSI HEJOCTAaTKOB TOBAapa CTAHET OYEBHJIHBIM, UTO OHHU
He OyJlyT ycTpaHEeHbl B ONPEENIEHHBIN COrallieHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYUTh
COIVIAIIEHUE O HOBOM CpOKE YCTpaHEHMs] HEAOCTaTKoB, ToBapa. lIpm 3ToM oTcyTCTBHE
HEOOXOIUMBIX JIJIsl YCTPAHEHHUs HEJOCTAaTKOB TOBapa 3allacHbIX YacTel (Jeranel, MaTepuaniosB),
00OpyIOBaHUS WM TOJOOHBIE MNPUYUHBI HE SBISIOTCS OCHOBAaHHMEM JUIS 3aKJIIOUYEHUS
COIVIAIIEHUSI O TaKOM HOBOM CpPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHUE
CPOKa, ONPEAEIEHHOTO COTJIAIIEHUNEM CTOPOH NIEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHHWH TOBApPOB JJIMTEIBHOTO MOJB30BAHMS HM3TOTOBUTEIN, IMPOAABEL JMOO
YIIOJHOMOYEHHAs OpraHu3alys WU YINOJIHOMOYEHHBIM HWHIWBUIYaJIbHBIA TMpeANpUHUMATEND
00s13aHBI MPH TIPEIBSABICHUU TOTPEOHTEIEM YKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIH CPOK
0€3BO3ME3IHO MPEJOCTaBUTh MOTPEOMTENI0 Ha IEpHOJ PEMOHTA TOBAp JJIUTEIBHOIO
MOJIb30BaHMUs, 00JIAJJAIONINI 3TUMH 7K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOWCTBAMH, 00ECTIeUYnB
JIOCTaBKy 3a CBOM cueT. IlepeyeHp TOBapOB MINTENBHOIO MOJIB30BAaHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHME HE paclpocTpaHsieTcs, ycraHaBiuBaeTcs IIpaBurensctBoM  Poccuiickoit
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denepanuu.
(B pen. denepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B cinyuae ycrpaHeHHsI HEIOCTaTKOB TOBapa rapaHTUUHBIN CPOK Ha HEro MpPOAJIEBACTCS
Ha MEPUO/JI, B TEYCHHE KOTOPOTO TOBApP HE MCIIOJIL30BANICA. YKa3aHHBINA MEPHO UCUUCIISAETCS CO
IHS oOpaleHus: nmotpedutens ¢ TpeboBaHHEeM 00 yCTpaHEHHHM HEJOCTAaTKOB TOBapa JI0 JHS
BBIJJAYM €ro 10 OKOHYaHWU peMoHTa. llpum BbIgaue TOBapa M3TOTOBUTENH (TIPOJABell,
YIIOJTHOMOYEHHAs OpraHu3alysl WM YIOJTHOMOYEHHBIM WHIAMBUAYAIbHBIN NpEANpPUHUMATED,
uMmIroprep) o0s3aH MPEIOCTaBUTh B MHUCBMEHHOH (opme moTpedutento nHPOpMAIMIO O Jare
oOparmeHus morpedbutens ¢ TpeboBaHHeM 00 yCTpaHEHWHM OOHAPYKEHHBIX MM HEIOCTaTKOB
TOBapa, O Jare Iepeaayd ToBapa MoTpeOuTeNneM sl YCTpaHEHHs HEJOCTaTKOB TOBapa, O Jare
yCTpaHEHHUs] HEJAOCTAaTKOB TOBapa C MX ONHCAaHMEM, 00 MCIOJIb30BAaHHBIX 3allaCHBIX YacTsX
(meransx, mMarepuanax) ¥ O JaTe€ BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUHM YCTPAHEHUS
HEJOCTaTKOB TOBapa.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. IIpu ycTpaHEeHUHU HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO HU3eNus
WIA COCTaBHOW YacTH OCHOBHOTO W3JIENUS, HA KOTOPHIE YCTaHOBIICHBI TapaHTUHHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIEE W3JIeJNe WM COCTaBHYIO YacTh OCHOBHOT'O M3/ENUSl yCTaHABIUBACTCS
TFapaHTUMHBIA CPOK TOM K€ MPOAODKUTEIBHOCTH, YTO M HAa 3aMEHEHHBbIE KOMILUIEKTYIOIIEE
U3JIeIMe WA COCTaBHYIO YacTh OCHOBHOTO U3JIENHS, €CIIM UHOE HE MPEAYCMOTPEHO J0TOBOPOM,
¥ TapaHTUIHBIA CPOK MCUUCISIETCS CO JHS BBIIAYH MOTPEOUTEINIO0 3TOrO TOBapa MO OKOHYAHUU
pPEMOHTA.
(m. 4 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 21. 3ameHa ToBapa HEHAISKAIIETO KaueCcTBa

1. B cnydae oOHapyKeHUS TOTPEOUTENIEM HEAOCTAaTKOB TOBapa H MPEIbIBICHUS
TpeOOBaHUS O €ro 3aMeHe IMpojaBell (M3rOTOBUTENb, YIMOJIHOMOYEHHAs OpraHM3alus WIH
YIIOJITHOMOYEHHBI WHIMBHUIYaJIbHBIN MPEINPUHIMATENb, UMIOPTEpP) 005S3aH 3aMEHUTh TaKOU
TOBAap B T€UEHUE CEMU JTHEH cO JHS NMpEeAbsABICHUS yKa3aHHOIO TpeOOBaHUs MOTpeOHuTeneM, a
npu HEOOXOJUMOCTH [JONOJIHUTEIbHOW TIPOBEPKM KauyecTBa TaKOro TOBapa MPOJABLIOM
(M3roTOBUTENEM, YIMOJHOMOYEHHON OpraHu3aleld WIM YHOJTHOMOYEHHBIM WHIMBHYaIbHBIM
NpenpuHIMAaTeIeM, HMIIOPTEPOM) - B TEUEHHE [BaAlaTH JHEH CO JHS TPEIbSBICHUS
yKa3aHHOT'O TpeOOBaHMUSL.

Ecnu y nposnaBua (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3alluy UM YIIOJTHOMOYEHHOTO
UHIMBUYAJILHOTO TpEeNNpUHUMATENS,, MMIIOpPTEpa) B MOMEHT MpexbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOTUMBIM ISl 3aMEHbl TOBAap, 3aMEHa JO0JDKHA ObITh MpPOBEIEHA B TEUEHUE
Mecsilia Co JHS NPeIbIBICHHS TAKOr0 TPeOOBAHUS.

B paitonax Kpaiinero CeBepa W npupaBHEHHBIX K HHM MECTHOCTSAX TpeOoBaHUE
noTpeOUTENs O 3aMEHe TOBapa IOJIECKUT YJOBICTBOPEHUIO IO €ro 3asBICHHIO B CpPOK,
HEOOXOIUMBINA JJIsi OYEepEeHOM JTOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PallOHBI, B ciydae
OTCYTCTBUS Y IIPO/IaBLa (M3TOTOBUTENS, YIIOJTHOMOYEHHOM OpraHu3aliyy Wi YIOJTHOMOYEHHOTO
MHAMBUAYaAJILHOTO MPpEeANpPUHUMATENS, UMIIOpTEpa) HEOOXOAMMOrO /JIsl 3aMEHbI TOBapa Ha JEeHb
IpeIbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecmm nns 3amenbl ToBapa TpeOyercs Oojiee ceMU IHEH, O TPEOOBAHHMIO TOTPEOUTEINS
npojaasel] (M3roTOBUTENb JUOO YIMOJHOMOUYEHHAss OpraHu3alMs Wi  yIOJTHOMOYEHHBIN
WH/IMBUIYAIGHBIA TIPEANPUHAMATEIH) B TEUCHHE TPeX JAHEH CO JTHS MPEIbsIBICHUS TPEOOBAHHS
0 3aMeHe ToBapa 00s3aH OE3BO3ME3IHO MPENOCTaBUTh MOTPEOUTENI0 BO BpPEMEHHOE
N0JIb30BAaHME Ha NEPHOJ 3aMEHbl TOBAp AJIUTEIBHOIO INOJIb30BAHUA, OOJIAAAIOMIUI STUMH Ke
OCHOBHBIMH TOTPEOMTEIbCKMMU CBOMCTBaMH, OOECIIEYMB €ro JIOCTAaBKYy 3a CBOil cueT. DTo
IIPaBUJIO HE PAcIpOCTPaHAETCS HA TOBAPhI, IEpEUE€Hb KOTOPBIX OMPEEIIAETCS] B COOTBETCTBUU C
IyHKTOM 2 craThy 20 HacTosAmero 3akoHa.
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(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUICKAIIErO KayecTBa JIOJDKEH OBITh 3aMCHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HEe OBIBIIMIA B yIIOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTUHHBIA CPOK HCUMCIISICTCS 3aHOBO CO JIHS Iepeladd ToBapa
MOTPEOUTEIIIO.

Cratbst 22. CpoKku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTpeOUTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust moTpeduTeNnss O COpa3MEPHOM YMEHBLICHWM TOKYIHOM IIEHBI TOBapa,
BO3MEIICHNH PAacXOJ0B Ha HCHpPABICHHE HEIOCTATKOB TOBapa MOTPEOHMTENIEM HIM TPETHUM
JMLIOM, BO3BpaTe YIIAUCHHOM 3a TOBAap JACHEXKHON CYMMBI, a TaKxke TpeOOBaHHE O BO3MELICHUU
yOBITKOB, TPUYMHEHHBIX MMOTPEOUTEIIO BCICACTBUE MPOJIAKM TOBAapa HEHAUIEKAIIEro KayecTBa
au00 TpenocTaBlIeHUs HEHaJJIeKamed MHPOpMalMyu O TOBape, IMOJUIEKAT YAOBIECTBOPEHHIO
NpOJABIOM  (M3TOTOBHTENEM, YIOJIHOMOYCHHOW OpraHM3aldeld WM  YHOJHOMOYEHHBIM
WHIUBUIYAJIbHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM) B TEUEHHUE JECATH JHEH Cco JHS
IPEABSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratps 23. OTBETCTBEHHOCTh MpOJaBLA (M3rOTOBUTENS, YIIOJIHOMOUYEHHOW OpraHU3aluu
WIA YIOJHOMOYEHHOI'O HWHAWBUIYAIBHOTO IpeIlNpUHUMATENS, HUMIOpPTEpa) 3a MPOCPOUKY
BBITTOJIHEHUS TPEOOBAHUH TTOTPEOHUTEIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a
TaK)K€ 32 HEBBINIOJHEHUE (3a/1€P>KKY BBIIIOJIHEHUS) TpeOOBaHMsI OTPEOUTENSI O MPEIOCTABICHNUN
€My Ha TepuoJ pPEMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa TMpojaBell (M3rOTOBUTENb,
YIOJHOMOYEHHAs OpraHu3alysl WM YIOJIHOMOYEHHBIN WHIUBUAYAIbHBIN NpeANpUHUMATEND,
UMIIOPTEP), JOMYCTUBIIMKA TaKUe HAPYIICHUs, YIJIauuBaeT MOTPEOUTENIO 3a KaXJbld J1eHb
MIPOCPOYKHU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA IIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexaensieTcsi, UCXOMd W3 €ro IIE€HbI, CYIIECTBOBaBIIEH B TOM MeCTe, B
KOTOpOM TpeOoBaHHE TOTpeOHUTENs] JODKHO OBbUIO OBITh  yJOBIETBOPEHO IPOJABIIOM
(M3roToBUTENEM, YINOJHOMOYEHHON OpraHM3aliedl WUiId YHNOJHOMOYEHHBIM HHAMBHAYaJIbHBIM
OpenpuHUMaTeIeM, HMIOPTEPOM), B JIeHb JIOOPOBOJBHOTO  YJOBJIETBOPEHUS TaKOIoO
TpeOOBaHUS WM B JIEHb BBIHECEHHUS Cy/leOHOro pelieHHs, eclii TpeboBaHuE T0OPOBOIBHO
YIIOBJIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyuae HeBBINOMHEHHUS TpeOOBaHUN MOTPEOUTENS B CPOKH, MPEIYyCMOTPEHHBIE
ctatbsiMu 20 - 22 HacTosiiero 3akoHa, OTPeOUTENb BIpPaBe IO CBOEMY BBIOOPY NPEIbSIBUTH
uHbIE TpeOOBaHUs, YCTAHOBJIEHHBIE CTaThell 18 HacTosero 3akoHa.

Cratpst 23.1. TlocneacTBusi HapylleHHsS TPOJABIOM CpPOKa MeEpeaud MpeaBapUTEeIbHO
OIUTAYEHHOT0 TOBapa MOTPEOUTEITIO

(BBenena ®PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIJIU-TIPOJAXH, MPEIyCMAaTPUBAIOMNNA  OO0S3aHHOCTh  TOTPEOUTENS
IIPEIBAPUTENBHO OIUIATUTh TOBAap, JOJDKEH COJEp)KaTh YCIOBHE O CpPOKE IEpeJaud ToBapa
MOTPEOUTEITIO.

2. B cnywae, ecnu mnpojasell, NOJYYMBUIMM CyMMy IIpEIBApUTENIBHON OIUIaThl B
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OTIpENIeJICHHOM JIOTOBOPOM KYILIH-TIPOJaKH pa3Mepe, He MCHOJIHHUI 00sS3aHHOCTh MO Iepeaade
TOBapa MOTPEOUTENI0 B YCTAaHOBJICHHBIM TakUM JOrOBOPOM CPOK, MOTPEOUTENb MO CBOEMY
BBIOOpY BITpaBe NOTPEOOBATH:

nepeaayy OIUIa4YeHHOro TOBapa B YCTaHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

IIpu sToM moTpebuTens BrIpaBe NOTPEOOBATH TAKXKE IIOJHOIO BO3MEILEHHS YOBITKOB,
IPUYMHEHHBIX €MY BCJIEACTBHE HAPYLIEHUS] YCTAHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJIaXKH CPOKa
nepeaayy MpeBapuTeIbHO OIUIAYEHHOr0 TOBApa.

3. B ciydae HapyleHHs yCTaHOBIEHHOIO JOTOBOPOM KYILIM-NIPOJAKU CPOKa Iepenadu
IPEBapUTEIbHO OIUIAYEHHOIO0 TOBapa MOTPEOUTEINI0 MpOoJaBel] YIUIAYMBAaeT €My 3a KaXKAbId
JIEHb IPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe IOJOBUHBI IIPOLIEHTA CYMMBbI NpEABApPUTEIbHON
OIJIaThI TOBapa.

Heycroiika (11eHu) B3bICKMBAETCS CO AHSI, KOTJa IO JI0rOBOPY KYIUIM-NIPOJAXH Iepeaayda
TOBapa MOTPEOMTENI0 JO/DKHA Obula OBITh OCYIIECTBIEHA, 1O JHSA Iepelayd ToBapa
NOTPEOUTENI0 WM 10 JHS YAOBJIETBOPEHHUS TpPEOOBaHHS TIOTPEOUTENI O BO3BpaTe €My
IpeBapUTENbHO YIIAYeHHONH UM CYMMBI.

Cymma B3bICKAaHHOM MOTpEOMTENIEM HEYCTOWKHM (II€HHM) HE MOXKET IPEBBINATH CYMMY
IpeBapUTeIbHON OIJIaThl TOBApa.

4. TpeOGoBanusi moTpeOUTENss O BO3BpaTe YIUIAYCHHOH 3a TOBAp CYMMBI U O IIOJHOM
BO3MEILEHUH YOBITKOB MOJJIEKAT YIOBJIETBOPEHHUIO IIPOAABLIOM B TEUCHHE JECATH AHEH CO JTHS
IPEIbIABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeOGoBaHuss mOTpeOUTENs], YCTAHOBJIEHHbIE IYHKTOM 2 HACTOSIIEH CTaTbH, He
NOJUIEXkKAT yJOBIETBOPEHUIO, €CIU IPOJABEll JOKAXKET, 4TO HApYLIEHHE CPOKOB Iepenadu
HOTPEOUTENIO MPEBAPUTENILHO OIUIAYEHHOr0 TOBapa IMPOM30LLIO BCIEACTBUE HEIPEO0JUMOM
CHWJIBI WJIM TIO BUHE NTOTPEOUTEIS.

Cratbs 24. Pacuetsl ¢ moTpeburteneM B ciiydae MpUOOPETEHUsI UM TOBapa HEHaJIeKAIIEro
KauecTBa

1. Tlpn 3ameHe TOBapa HEHaJIEKAIIEr0 KauyecTBa Ha TOBAp ATOH ke MapKu (3THX XKe
Moieny U (WJIH) apTUKYIIa) TepepacyueT 1eHbI TOBapa He MTPOU3BOIUTCSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe ToBapa HEHaJUIEXkalller0 KayecTBa Ha TaKOW K€ TOBap IPYrod Mapku
(Mozenu, apTHUKyNa) B clly4yae, €ciM IIeHa TOoBapa, MOJIeXKallero 3aMeHe, HUKe 1IeHbl ToBapa,
IIPEIOCTABIEHHOTO B3aM€eH, OTpeOUTENb JOKEH AOIUIaTUTh Pa3HMILY B LIEHAX; B cCllyyae, eciu
1IEHa TOBapa, MOJUIEKAIIETO 3aMEHE, BBILIE IIEHBI TOBAapa, IPEIOCTABIEHHOTO B3aMEH, Pa3HUIlA B
[[eHaX BblIUIaunBaeTcs norpedurento. Llena ToBapa, moanexaliero 3aMeHe, onpezensercs Ha
MOMEHT €ro 3aMeHbl, a €ciM TpeOoBaHHWE MOTPEOHUTENs] HE YJOBIETBOPEHO MPOJABIIOM, IIEHA
3aMEHSEMOTo ToBapa W IIeHa IepelaBaeMoro B3aMEH TOBapa OINpPEIeNsioTCsS Ha MOMEHT
BBIHECEHHUS CYJIOM PELIEHHS O 3aMEHE TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciywae mpenbsiBieHUs MOTpeOHUTENeM TpeOOBaHUS O COPAa3MEPHOM YMEHbBIIEHUHU
MOKYITHOM IIeHbl TOBapa B pacueT NPUHMMAETCs LieHa ToBapa HAa MOMEHT IMpeabsBICHUS
norpeduTeneM TpeOoBaHUS 00 YIIEHKE WM, €CIM OHO JOOpPOBOJBHO HE YJIOBIETBOPEHO, HA
MOMEHT BBIHECEHHUSI CY/I0M PEUICHHS O COPa3MEPHOM YMEHbILIEHUU TTOKYITHOM LI€HBI.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu Bo3BpaTe TOBapa HEHAJUIEKalero KayecTBa MNOTpeOuTeNb BIpaBe TpeOOBaTh
BO3MCILECHUS pa3HUIBl MEXJy LIEHOH TOBapa, YCTAHOBIECHHOM JOrOBOPOM, M LIEHOH
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHHS TaKOro TpeOOBaHMS
WM, ecnu TpeboBaHHE TOOPOBOJIBHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHECEHHS CYAOM
penieHusl.

(1. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3aK0Ha OT
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21.12.2004 N 171-®3)

5. B cnyyae BoO3BpaTa TOBapa HEHAIJISKAIIETO KAvecTBa, INPOJAHHOTO B KPEIHT,
NOTPEOUTENI0 BO3BpAIACTCsl yIJIau€HHAasi 32 TOBAp JCHEXKHAs CyMMa B pa3Mepe MOrameHHOTro
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KPEauTa, a TaKKe BO3MEIACTCS I1J1aTa 3a MPeI0CTaBICHNE
KpeauTa.

(. 5 B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnydyae Bo3Bpara ToBapa HEHAAJIESKAIIETO Ka4eCTBa, MPUOOPETEHHOTO NOTpeOUTEIeM
3a CcUeT MOTPEOUTENHCKOro KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATHUTh IMOTPEOUTEIIO
VIUTAYEHHYIO 3a TOBap JEHEKHYIO CyMMY, a TaKK€ BO3MECTHTHh YIUIAYCHHBIE MOTPEOUTEIIeM
NPOIICHTHI U MHBIE TUIATEXH 0 JIOTOBOPY MOTPEOUTEIILCKOTO KpeauTa (3aiiMa).

(m. 6 BBenieH PeaepanbHbM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratps 25. IIpaBo motpeOuTens Ha 0OMEH ToBapa HaJUIEkKAIETO KauecTBa

1. [loTpebuTtens BripaBe OOMEHATH HENMPOIOBOJIBCTBEHHBIN TOBap HAJIEXkKAIIErO0 KauecTBa
Ha aHAJIOTMYHBIA TOBAp y MPOJaBla, Yy KOTOPOro 3TOT TOBAp ObUI MPHOOPETEH, €CIIN YKa3aHHBIN
TOBAp HE MoJoMIeN 0 popme, TabapuTam, pacoHy, paclBETKE, pa3Mepy WIH KOMIUICKTAIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpeburens nmMeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAaAJIEXKAIEro
KauecTBa B TCUCHHUE YETBIPHAALIATU JHEW, HE CUUTAs IHA €r0 IOKYIKH.

OOMeH HenpoI0BOJLCTBEHHOIO TOBapa HAAJIEXKAIllero KauecTBa IPOBOJUTCS, €CIU
yKa3aHHbIH TOBap He ObLI B yNOTpeOJEHHUH, COXPAHEHbl €ro TOBapHBIA BUJ, MOTPEOUTENbCKHUE
CBOWCTBA, TNIOMOBI, (haOpUYHBIE SPIBIKH, @ TAKKE UMEETCS TOBAPHBINH YEK WJIM KAaCCOBBIH YEK
a100 WHOW TOATBEP)KIAIOIIMN OIUIaTy YKa3aHHOIo ToBapa JOKyMeHT. OTcyTcTBHE Y
NOTpeOUTENST TOBAPHOI'O 4Y€Ka WM KAacCOBOTO 4eKa JIMOO MHOro MOJATBEPXKJAIOLIEr0 OIUIATy
TOBapa JOKYMEHTA HE JIMIIAET €70 BO3MOKHOCTH CChUIATHCS HA CBUJIETENIBCKUE TOKA3AHMSL.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOJUIEKALIMX OOMEHY 10 OCHOBaHMSM, YKa3aHHBIM B HACTOSIICH
craTtee, yrBepxkaaercs IIpasurensctBoM Pocculickoit @enepanyu.

2. B cnywae, ecny aHaJOTWYHBIM TOBAap OTCYTCTBYET B IpOJa)ke Ha JIEHb OOpalleHus
noTpeduTeNs K MpoJaBlily, MOTPeOUTENb BIpaBe OTKA3aThCsA OT MCIIOJIHEHUS J1I0TOBOpa KYILIU-
OpojaXxu M MOoTpeOoBaTh BO3BpaTa yIJaue€HHOM 3a yKa3aHHbBIM TOBap JCHEXKHOH CYMMBI.
TpeGoBanne moTpeOUTENs O BO3BpAaTE YIUIAUEHHOW 3a yKa3aHHBIA TOBAap JIEHEKHOW CYyMMBI
MOJJIEXKUT yIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEU CO JTHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENs € MPOJABLIOM OOMEH TOBAapa MOXKET ObITh NMPEAYCMOTPEH
OpU TOCTYIUICHMM aHaJOTMYHOIo ToBapa B mpojaxy. IlponaBer; o0s3aH He3aMeUIUTENBHO
COOOIINTH MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 26. Y1patuna cuiy. - @enepanphsiii 3akos ot 25.10.2007 N 234-D3.
Cratbs 26.1. JIucTaHIMOHHBIN CIOCO0 MPOJAXKH TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYyIUIU-TIPOJAKH MOXKET OBITh 3aKII0Y€H Ha OCHOBAaHHUH
O3HAKOMJICHHUSI MOTPEOUTENSI ¢ MPEIOKEHHBIM IMPOAABIIOM OIMCAaHHEM TOBapa MOCPEICTBOM
KaTaJIOTOB, MPOCHEKTOB, OYKIETOB, ()OTOCHUMKOB, CPEJCTB CBS3U (TEJICBU3UOHHOW, MOYTOBOM,
PAagMOCBSI3M M JPYTHX) WM WHBIMH HMCKIIOYAIOIIUMH BO3MOXXHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHHSI TOTpeOUTENs C TOBapoM JHOO 00pa3loM ToBapa MpH 3aKIIOYEHUH TaKOTro
JIOTOBOPA (IMCTAHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) Criocodamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. IlpomaBuoM 10 3aKIIOYEHHS JIOTOBOpA JOJDKHA OBITH MPENOCTaBlIEHA MOTPEOUTENIO
uHpopmanus 00 OCHOBHBIX IOTPEOMTETHLCKMX CBOMCTBAaX ToOBapa, 00 anpece (Mecre
HAXO0XJICHUS) MPOJIaBIla, 0 MECTE M3TOTOBIICHUS TOBapa, O MOJHOM (GUPMEHHOM HAMMEHOBAHUU
(HaMMEHOBaHWM) TIPOJIaBIIa (M3TOTOBUTENS), O IIEHE U 00 YCIOBUAX MPHOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJHOCTH M TAPAHTHIHOM CPOKE, O TIOPSAKE OTUIAThI TOBapa, a
TaKXe 0 CPOKE, B TCYCHUE KOTOPOTO JICHCTBYET MPENIOKEHHE O 3aKIIFOUSHHH JOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B INHCBMEHHOH Qopme
npefocTaBlieHa WHGoOpMaNus O ToBape, MperycMOTpeHHas ctatbed 10 Hacrosimero 3akoHa, a
TaKKe MPETYCMOTPEHHAs! IMYHKTOM 4 HACTOSIIEH cTaThd WHGPOPMAIUS O TMOPSJIKE U CpPOKax
BO3Bpara ToBapa.

4. IloTpebuTtens BIpaBe OTKA3aThCs OT TOBapa B JIt0OOE BpeMs JIO €ro Mepeaayu, a mocie
nepeayy ToBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, ecnmu wmHpopMamus O TMOpPSJIKE M CPOKaxX BO3BpaTa TOBapa HAJJIEKAIIETO
KayecTBa HE ObUIa MpPENOCTaBIieHA B IMHCbMEHHOW (OpME B MOMEHT JIOCTaBKH TOBapa,
NOTPeOUTENh BIPaBE OTKA3aThCS OT TOBapa B TEUCHHE TPEX MECSIICB C MOMEHTA Iepeaadu
TOBapa.

Bo3Bpar ToBapa HaaneXamero KadecTBa BO3MOXEH B CIIydae, €CIHM COXPaHEHBI €ro
TOBAapHBIA BHJ, MOTPEOUTEIHLCKUE CBOKMCTBA, a TAaK)Ke JOKYMEHT, MOATBEPKIAOIUN (DakT u
YCIIOBUSL  TIOKYNKH  yKa3aHHOro ToBapa. OrcyrcTBHe y  mOTpeOUTENsT  JIOKYMCHTA,
MOJTBEPKIAIONIETO (aKT U YCIOBHUS IMOKYIKH TOBapa, HE JIUIIAET €r0 BO3MOYKHOCTH CChUIATHCS
Ha JIpyrUe JI0Ka3aTeIbCTBa MPUOOPETCHHS TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOuTens He BIpaBe OTKAa3aThCsl OT TOBapa HAJUICKAIErO KavyecTBa, HMMEIOIIETO
WHIMBUIYaJILHO-OIIPEICIICHHBIC CBOWCTBA, €CJIM YKa3aHHBIH TOBApP MOXET OBITh MCIOJIb30BaH
UCKJTFOUUTEIILHO TPUOOPETAIOIIMM €T0 MOTPEOUTENIEM.

[Tpu oTKa3e MOTpeOUTEIS OT TOBapa MPOIABEI] JIOJDKEH BO3BPATHTh MY JICHSKHYIO CYMMY,
yITa4YeHHYIO0 MOTPEOUTENEM M0 JOTOBOPY, 38 UCKIOYEHHEM PACXOJ0B MPOJABIA HA JOCTaBKY
OT TOTPEeOUTENIT BO3BPAIICHHOTO TOBapa, HE IO3THEE YeM depe3 JecCiITh JHEH co JTHS
MpeIbSBICHUS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUSI.

5. TlocnencTBus mMpojaaXkyu TOBapa HEHAJUIEKAIero KauyecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MPOJaXKU TOBapa YCTAHOBJICHBI TOJOXKEHUSMH, MPEAYCMOTPEHHBIMU cTaThsimMu 18 - 24
HACTOALIETO 3aKOHa.

Cratbs 26.2. [IpaBuiia npoaaku OTJAEIbHBIX BUJIOB TOBAPOB
(BBenena ®PexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaXxv OTACIBbHBIX BHIOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITeHBCTBOM
Poccuiickoit @enepanuu.

Iaasa 111 3AIIIUTA TIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUU
PABOT (OKA3AHHUHU YCJIIYT)

Cratbs 27. Cpoku BEITIOTHEHUS paboT (OKa3aHUs yCIyT)

1. UcnomuuTenb 00s13aH OCYLIECTBUTH BBINOJHEHHE PAOOTHI (OKa3aHHE YCIyru) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBITIOJTHEHUS OTAEIBHBIX BUJOB padoT (OKa3aHUs OTAEIbHBIX BUOB
YCIIYT) WX JOTOBOPOM O BBIMOJTHEHUW palbOT (OKa3zaHWU yciyT). B moroBope O BBITTOJIHEHUH
paboT (OKa3aHMM YCIYr) MOXKET IMpeayCMaTpUBaTHCS CPOK BBIMOJHEHHS paboThl (OKa3aHUs
yCIIyTH), €ClAM YKa3aHHBIMU MpaBUJIaMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEHbIIen
IPOIOJDKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIH YyKa3aHHBIMH IPaBHIIAMH.

2. Cpok BBITIOJIHEHUSI pa0OTHI (OKa3aHUS YCIYTH) MOXKET OMPEAESISITHCS JaTOH (MIEPUOIOM),
K KOTOpPOW JOHKHO OBITh 3aKOHYEHO BBIMOJNHEHUE pabOThl (OKa3zaHUE YCIyrH) Wid (M) AaToi
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(meprosoM), K KOTOPOM MCTIOIHUTEIND JO0JDKEH MPUCTYIMUTH K BBIMOJIHEHUIO paboThl (OKa3aHUIO
YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIIOJIHEHUE PabOThI (OKa3aHUE YCIYIM) OCYLIECTBISETCA IO 4YacTAM
(locTaBKa MEPUOAMYECKOMN I€YaTH, TEXHUYECKOE OOCIYXMBAaHUE) B TEUEHUE CPOKA JAECUCTBUS
JIOTOBOpa O  BBINOJHEHUM paboT (OKa3aHUM yCIyr), JAOJDKHBI —IpeaycMaTpUBaThCs
COOTBETCTBYIOIIME CPOKHU (TIEPHOIBI) BBITIOIHEHUS TAKUX paboT (OKa3aHUS yCIIyT).

Ilo cornameHuro CTOPOH B JOrOBOpPE MOTYT OBITh IPEIyCMOTPEHBbI TAKXKE CpPOKH
3aBEpILEHUS OTACIbHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crates 28. [lociencrtBusi HapyIlIeHHs WCHONHUTEIEM CpPOKOB BBITOJHEHUS padoT
(oxa3aHus yciIyr)

1. Eciim ucnonHUTENb HAPYIIWI CPOKH BBIMOJHEHHS pabOTHl (OKa3aHHUS YCIYTH) - CPOKH
Hayvaja M (UJIU) OKOHYAHMS BBIOJIHEHUs pabOThl (OKa3aHUsl yCIAyru) U (KUJIM) MPOMEKYTOUHbBIE
CPOKH BBITIOJTHEHHS PaOOTHI (OKa3aHMS YCIYTH) WA BO BPEMsI BBITIOJHEHUSI pabOTHI (OKa3aHUs
yCIIyTH) CTaJl0 OYEBUIHBIM, YTO OHAa He OyAeT BHIIOJHEHA B CPOK, MOTPEOHUTENh MO CBOEMY
BbIOOpY BIpaBeE:

(B pen. PemepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHTDH BBHIMOJHEHUE pabOTHl (OKa3aHHE YCIyrd) TPETHUM JIMLAM 32 Pa3yMHYIO IIEHY
VI BBITIOJTHUTH €€ CBOMMH CHJIAMHU M MOTPEOOBATh OT UCIOJIHUTENS BO3MEIICHUSI TTOHECEHHBIX
pacxooB;

MoTpebOBaTh YMEHbIIIEHUS IIEHBI 32 BHITIOJTHEHHE PabOTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT MCIOJHEHHS JOTOBOPA O BHIMIOJIHEHHH PaOOTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens BrnpaBe MOTPeOOBATH TAKKE MOJHOTO BO3MEIICHHUS YOBITKOB, TPUUYUHEHHBIX
€My B CBSI3U C HapylIeHHEM CpPOKOB BBINIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH). YOBITKH
BO3MEUIAIOTCSI B CPOKH, YCTAHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUI
notpedurens.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble mOTpeOUTENEM HOBBIE CPOKM BBIMONHEHHUS pabOThl (OKa3aHUs YCIIYyTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IMOTPEOUTENb BIpPaBe MPEABSIBUTH HCIIOIHUTENIO
WHBIC TPeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HacTOsIIIEH CTaThH.

3. llena BbImoMHEHHOW pabOThHl (OKAa3aHHOM yCIyru), BO3BpallaeMmasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHUS JIOTOBOpa O BBIMOJHEHUU padOThl (OKa3aHUU YCIYTH), a TaKkKe
yuduThIBaeMasi IpPU YMEHBIIEHUH II€Hbl BBINOJIHEHHOM paboThl (OKa3aHHOM yCIyTH),
ONpeIeNseTCss B COOTBETCTBUU C MyHKTaMU 3, 4 U 5 cTaTbu 24 HACTOSIIETO 3aKOHA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT WCIOJHEHHs JIOTOBOpa O BBHIMOJIHEHHH Pa0OTHI (OKa3aHWU YCIIYTH)
HCIIOJIHUTENIb HE BIIpaBe TpeOoBaTh BO3MEILEHUS CBOMX 3aTpaT, MPOM3BEIACHHBIX B IpOIECCEe
BBITIOJTHEHUS PabOThI (OKa3aHUs YCIIYTH), a TAK)Ke IJIAThI 32 BBITOJHEHHYIO PaboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM cllydas, eclId NOoTpeOUuTedb MPHUHSI BBIIOJHEHHYIO padoTy
(OKa3aHHYIO yCIIYTY).

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3ar uckimoueH. - @enepanbHblii 3aK0H OT 17.12.1999 N 212-D3.

5. B ciiyyae HapylIeHHs YCTaHOBIIEHHBIX CPOKOB BBIMOJHEHHS paOOThl (OKa3aHUS YCIYTH)
WIM HAa3HAYCHHBIX MOTPEOWTENIEM Ha OCHOBAaHUU MYyHKTAa | HACTOSIIEH CTaThU HOBBIX CPOKOB
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WCTIOJTHUTEIb YIIJIAYUBAET MOTPEOUTEIIO 32 KaXAbIN JIeHb (Jac, eCIM CPOK OIMpEIeeH B Yacax)
MPOCPOYKM HEYCTOHKY (MEeHI0) B pa3Mepe TpeX IMPOLEHTOB II€Hbl BBHIMOJHEHUS PaOOThHI
(okazaHMs yCIyru), a €cIu IieHa BBIMOJTHEHHS] Pa0OTHl (OKa3aHHWS YCIyrd) JOTOBOPOM O
BBIMIOJTHEHUH PAa0OT (OKa3aHMM YCIYT) He ompezesieHa - oOmied 1eHsl 3aka3a. JloroBopoM o
BBINOJIHEHUH PabOT (OKa3aHWU YCIYTr) MEXAY MOTPEOUTENIEM W HCHOJHHUTEIEM MOXKET OBITh
YCTaHOBJICH O0Jiee BBICOKHI pa3Mep HEYCTOMKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (rieHs) 3a HapyIIeHHEe CPOKOB Havajia BBIITOJIHEHUS PaOOThI (OKa3aHUs YCIYTH),
ee JTama B3bICKMBAETCS 3a KaXAbI JEHb (Yac, ecli CPOK OIpeNesieH B Yacax) MPOCPOUYKH
BIUIOTH JI0 HAayajia BBINOJHEHUS paboThl (OKa3aHWUsS YCIYrH), €€ dTala WU MPEeAbSBICHUSI
norpeduTeneM TpeOOBaHUH, IPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThu.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHWS BBIOJHECHUS PaboThl (OKa3aHUS
yCIIyTH), €e JTama B3bICKUBAETCS 3a KaXKIblil JeHb (4ac, €Clid CPOK OIpeiAesieH B Yacax)
IPOCPOYKH BIUIOTH /IO OKOHYAHHS BBIOJHEHUs PAaOOTHI (OKa3aHHs YCIIYTH), €€ JTama WIn
IpeIbsABICHUS MOTpeOuTeNeM TpeOOBaHUA, MPEyCMOTPEHHBIX MYHKTOM | HAcTOSIIEH CTaThu.
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOM MOTpeOUTENIeM HEYCTOWKH (TIeHH) HE MOKET IMPEBBIIIATh LEHY
OT/ICNILHOTO BUJA BBITIOJIHEHUS pa0OTHI (OKa3aHUs YCIYry) WU OOIIYIO IIEHY 3aKasa, €CJIM IieHa
BBIMIOJTHEHHSI OTJEJNBHOTO BUIa PAa0OTHI (OKa3aHUS yCIyrd) HE OIpeaeleHa J0rOoBOpOM O
BBITIOJIHCHUH pa0bOTHI (OKa3aHUH YCIIYTH).

Pa3mep HeycToliKu (TIeHN) ONpeaemsieTcs], UCXO0/s U3 IIEHbI BHINOTHEHUS pabOThI (OKa3aHUS
yCIyTu), a €clIM YyKa3aHHas LeHa HEe OIpeleleHa, HCXoAsd u3 oOuied IeHbl 3akasa,
CYIIIECTBOBABIIEH B TOM MeECT€, B KOTOPOM TpeOOBaHHME MOTPEOUTENS TOJKHO OBbLIO OBITh
YIIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb JTOOPOBOJIBHOTO YAOBJIETBOPEHHS TaKOTO TpPeOOBaHHS
WIA B JIeHb BBIHECEHHUS Cy/IeOHOro pelleHHs, eciliu TpeOoBaHHE MOTpeOUTeNst JOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTpeOUTENs, YCTAaHOBIEHHBIE IYHKTOM | HacTosIIed CcTaThbu, HE
MIOJIeXKAT YIOBJIETBOPEHHIO, €CITH HCIIOTHUTENb JIOKAKET, YTO HAPYIICHUE CPOKOB BBHITOTHEHHS
paboThl (OKa3aHUs YCIYTH) MPOU3OILIO BCIEICTBUE HEMPEOAOIMMON CHJIBI WM 1O BHHE
noTpeouTens.

Cratbs 29. IIpaBa norpeOuTenst npu OOHAPYKEHUU HEIOCTATKOB BBIIIOJHEHHOM pabOThI
(oxazaHHOM yCITyTrH)

1. TlotpeOutens mpu OOHApPYKEHHH HEIOCTATKOB BBIMOJTHEHHON pPabOTHI (OKa3zaHHOU
YCIIYTH) BIIPaBE MO0 CBOEMY BBHIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHbIIIEHUS [IEHbI BBINIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJIEHUS JAPYrod BEUIM M3 OJHOPOJHOrO MaTepHuaja TaKoro xe
Ka4decTBa WIIM MOBTOPHOTO BHIMONHEHUS paboTel. [Ipu 3TOM morpedutens 00s13aH BO3BPATHUTh
paHee MepelaHHyI0 €My UCTIOJHUTENIEM Belllb;

BO3MEIIEHHS MTOHECEHHBIX MM PAacXOJ0B MO YCTPAaHEHHWIO HEIOCTATKOB BBIIIOJHEHHOM
paboThl (OKa3aHHOW YCIyTH) CBOUMU CUJIAMU WJIH TPETHUMHU JTUIIAMH.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHHH HEOCTATKOB,
00 M3rOTOBJICHUU APYroil BEIW WX O TTOBTOPHOM BBINIOJIHEHUU Pa0OTHI (OKa3aHUU YCIYTH) HE
OCBOOOXKITaeT HCIIOJIHUTEINSI OT OTBETCTBEHHOCTH B ()OpMe HEYCTOWKH 3a HapyIICHHWE CpOKa
OKOHYAHUS BHIMIOTHEHUS PaOOTHI (OKa3aHUS YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BHpaBe OTKA3aThCsl OT HCIONHEHUS JOTOBOPAa O BBIMOJHEHUU pPabOTHI
(OKa3aHMM YCIYTH) W TOTPEOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTaHOBJIEHHBIN
YKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKU BBITIOJHEHHOW pa0oThl (OKa3aHHOW YyCIyru) HeE
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ycTpaHeHbl ucnoiaHuteneM. [lorpeduTens Takxke BIpaBe OTKA3aThCs OT UCTIIOJIHEHUS JOrOBOpa O
BBIMIOJTHEHUH PadOThl (OKa3aHUU YCIIYTH), €CIM UM OOHApy>KEHbI CYIIECTBEHHBIE HEIOCTATKU
BBITTOJIHEHHON paboThI (OKa3aHHOM yCIYTH) WM MHBIE CYIECTBEHHBIC OTCTYIJICHHUS OT yCIOBUH
JIOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens BIpaBe MOTPeOOBATH TAKKE MMOJHOIO BO3MEIIEHUS YOBITKOB, MPUUYNHEHHBIX
€My B CBS3M C HEIOCTaTKaMHU BBITIOJHEHHOW paboThl (OKa3aHHOW ychyru). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJICHHBIE ISl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHUI
noTpeouTens.

2. llena BbIMONHEHHOW paboOTHI (OKa3aHHOW YCIyru), BO3BpallaeMasi MOTPEOUTEN0 MpU
OTKa3e OT HCIOJHEHHUS JOrOBOpPa O BBHINMOJHEHHH pabOThl (OKa3aHUM YCIYTH), a TaKke
yuduThIBaeMasi IPU YMEHBIICHUHU II€Hbl BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH),
OIpEEIAETCS B COOTBETCTBUM C ITyHKTaMM 3, 4 U 5 ctaThu 24 HacTos1ero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKAaMH BBIIIOJHEHHOW paboTHl (OKa3aHHOW YCIyTH),
MOTYT OBIThb MPEABABICHBI MPU MPUHSATUU BBINOJIHEHHON pa0OTHI (OKa3aHHOW YCIYrH) WU B
XOJI€ BBITIOJIHEHHUS paloThl (OKa3aHWsl YCIyru) JM0OO, €CIu HEBO3MOXHO OOHAPYKHUTh
HEJOCTaTKU TpPU HPUHATUU BBINOJIHEHHON paboOThl (OKa3aHHOW yCIyru), B TE€YEHHUE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[loTpebutens BOpaBe NPEIbABIATH TpeOOBaHUS, CBSI3aHHBIE C  HEJOCTAaTKaMU
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApy)KEHBI B TEUCHHE TapaHTHUITHOTO
CpPOKa, a MpU €ro OTCYTCTBUU B PAa3yMHBIM CpPOK, B Mpeaenax ABYX JIET CO AHS NPUHSATHS
BBIMIOJJTHEHHOM pa0oThl (OKa3aHHOM YCIYrM) WM IATH JIET B OTHOLIEHUH HEIOCTAaTKOB B
CTPOCHUH U HHOM HEJIBUKMMOM UMYIIECTBE.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnomHUTENb OTBEYAET 3a HEAOCTATKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM WIH 110
NPUYMHAM, BOSHUKIINM JI0 TOI'0 MOMEHTA.

B orHomienunm pabotTel (yciyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHMHBIN CpOK,
VICIIOJIHUTEIIb OTBEYAET 34 €€ HEJIOCTATKH, €CIIM HE JJOKAXKET, YTO OHU BO3HUKIIN T10CTIE IPUHATHUS
paboTsl (ycmyru) moTpeOuTesIeM BCISACTBUE HAPYIIEHUS UM MTPABUJT UCIIOJIb30BAHUS PE3YJIbTaTa
paboThI (yciayru), 1eHCcTBUNA TPEThHX JIUI UM HENPEOI0TUMON CHUJIBI.

(. 4 BBenieH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korza npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE
JBYX JIeT (AT JeT Ha HEABUKMUMOE UMYIIECTBO) U HEJOCTATKU pabOThI (YCIayru) oOHapyKEeHbI
noTpeOUTeNeM MO HUCTEUEHUHM TapaHTHUHHOTO CpoKa, HO B Mpeaenax ABYX JeT (ISATH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe MPEIbsIBUTh TpeOOBaHUS, MPEILyCMOTPEHHbIE
OYHKTOM | HacTosel CTaThbu, €ci JOKAXET, YTO TaKUe HEJOCTATKU BOZHUKIM JIO0 MPHUHATHUSL
UM pe3yibTara paboThl (YCIYTH) WIH 110 NIPUYHMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepalbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuyae BBISIBICHHMS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyrd) MOTpeOUTesh
BIIPaBE NPEABSBUTh HCIOJIHUTENIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHMH HEJOCTaTKOB,
€CJIM JOKAXXET, YTO HEJOCTATKU BO3HUKIIU 10 IPUHATHS UM pe3yibTaTa paboThl (YCIyru) Win Mo
OPUYMHAM, BO3SHHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXET OBbITh MPEAbSIBICHO, €CIU
TaKHe HEeJJOCTaTKU OOHAPYKEHBI 110 UCTEUEHUH ABYX JIET (IISITH JIET B OTHOLLIEHUU HEJABHKUMOTO
UMYIIECTBA) CO JHS MPUHATHUS pe3ysibTaTa paboThl (YCIyTH), HO B MpeJieNax YCTAaHOBJIEHHOTO Ha
pe3ynbpTaT paboThl (YCIyru) CpoKa CIY)KOBI WJIM B TEYCHHE ACCATH JIET CO JIHS TPUHSITHS
pe3ynbTata paboThl (YCIyru) MOTpeOUTENNeM, eclid CPOK CIykObl He ycTaHoBIeH. Ecinu nanHOe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUYEHHE [BaaUaTH AHEW CO JHS €ro MpeabsBICHUS
noTpeOUTeNeM WM OOHAPY)KEHHBIH HEIOCTATOK SBISETCS HEYCTPAHUMBIM, MOTPEOHUTENH IO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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COOTBETCTBYIOIIETO YMEHBIICHHS IIEHBI 32 BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHUS MTOHECEHHBIX WM PAaCXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIIIOJHCHHOM
paboThI (OKa3aHHOM YCIIyTH) CBOMMHM CHIJIAMH MJTH TPETbUMHU JIUIIAMU;

OTKa3a OT WCIIOJHEHHS JIOTOBOpPAa O BBIIOJHCHUH pPAa0OThl (OKa3aHHHM YCIYTH) U
BO3MEILEHHSI YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBITIOJIHEHHOW pabOThI (OKa3aHHOM yCIyTH)

Henocratku paGoTs! (YCi1yrn) 1OKHBI ObITh YCTPAHEHbI UCIIOJHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHbIN NOTPEOUTENIEM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A03ar uckimoueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-D3.

Ha3nauenHblii moTpeOuTENeM CpOK YCTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpE WJIM B HWHOM [OJANKCHIBAEMOM CTOPOHAMM JOKYMEHTE JHOO B 3asBJICHUH,
HalpaBJI€HHOM NOTPEOUTEIEM UCTIOTHUTEINIO.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHUe MPeAYCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpaHEHHs! HEIOCTATKOB
BBINIOJTHEHHON pa0oTh! (OKa3aHHOM YCIIYT'M) UCIIOJIHUTENb YIIJIAYUBAET MOTPEOUTENIO 3a KaXAbIi
JIeHb IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPAJOK UCUMCIEHUS KOTOPOH ONpeAestoTCs B
COOTBETCTBUU C TyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHus: yka3aHHBIX CPOKOB ITOTPEOUTEINb BIIPaBe MPEAbSBUTh UCTIOTHUTEIIO
UHbIe TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 craTtbu 29 HacTOALIEr0 3aKOHa.

Cratps 31. Cpoku yioBIETBOPEHHS OTAENIbHBIX TpeOOBaHUI MOTPEeOUTENS

1. TpeboBanus nmoTpedbutesnss 00 yMEHBIIICHUH 1IEHBI 32 BHIIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MELIEHMH pPACXOJOB IO YCTPAHEHUIO HEJOCTAaTKOB BBIMOJIHEHHOW pPabOTHI
(oKa3aHHOMN yCIyrd) CBOMMH CHJIaMU WJIM TPETbUMHU JIMIIAMHU, a TaK)KE€ O BO3BpATe YIUIAUE€HHOM
3a pabotry (ycnyry) AEHEXHOH CyMMbl M BO3MEUIEHWH YOBITKOB, NMPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIOJIHEHHUS I0r0BOPa, MPEAYCMOTPEHHbIE MyHKTOM | cTaThu 28 u myHkTamu 1 u 4
cTaTbu 29 HACTOAILIETO 3aKOHA, MOAJIEXKAT YAOBIETBOPEHUIO B JIECATUIHEBHBI CPOK CO JHS
IpEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanust mnoTpedOUTENss O OE3BO3ME3THOM W3TOTOBJIEHUM JpPYroil BellUd U3
OJTHOPOJHOTO MaTepHaja TaKoro J>Ke€ KadyecTBa MM O IOBTOPHOM BBINIOJIHEHUH pPabOTHI
(OKa3aHMM YCIYrH) TMOAJIekKAT YIOBIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIH Ui CPOYHOTO
BBITIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B Clyyae, €CIM 3TOT CPOK HE YCTaHOBJEH, B CPOK,
MPElyCMOTPEHHBIN J0rOBOPOM O BBINOJHEHUH padOThl (OKa3aHWU YCIYTH), KOTOPBIM ObLI
HEHa/JIeXKallle UCTIOJIHEH.

3. 3a HapylleHHE MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YIOBJIETBOPEHUS
OTJENbHBIX TPEeOOBaHUM MOTPEOUTEIIS UCIIOTHUTEND YIIAUMBAET NOTPEOUTEIIO 32 KaXKAbIi IeHb
MIPOCPOYKM HEYCTOMKY (INIEHIO), pa3Mep M MOPSAJOK HCUHMCIEHHUS KOTOpPOHM oIlpeaenstorcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOSILErO 3aKOHA.

B cnywae HapymieHus CpOKOB, yKa3aHHBIX B TyHKTaXx | W 2 HacTOSIIEH CTaThH,
NOTpPEeOUTENh BIpaBe MPEIbSIBUTh HCIOJIHUTENIO UHBIE TpeOOBaHMA, INPEAYCMOTPEHHbBIE
nyHKTOM | crathu 28 u nynkTamu 1 u 4 ctatbu 29 HacTosimero 3akoHa.

Cratbs 32. [IpaBo moTpedurtesns Ha OTKa3 OT UCHOJHEHUS JOTOBOPA O BHITIOJHEHUH PadoT
(oxa3aHuM yciyr)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[TorpeOuTens BIpaBe OTKa3aThCs OT MCIIOJHEHHS JIOTOBOpPA O BBHIMOJIHEHUH padoT
(okazanum yciayr) B J000e Bpemsl TPH  YCIOBUH OIUIAThI HMCIOTHHUTETIO (PaKTUYCCKH
MIOHECCHHBIX UM PAcX0JI0B, CBI3aHHBIX C UCTIOJHEHUEM 0053aTeIbCTB MO JAHHOMY JIOTOBOPY.

Crarps 33. CMeTa Ha BBITIOJIHEHHE pa0OTHI (OKa3aHHUE YCIIYTH)

1. Ha BommonHenue paboTel (OKa3aHWE YCIYTH), NPEIYCMOTPEHHOW JIOTOBOPOM O
BBIIOJIHEHUH  pabOThl  (OKa3aHUM YCIAYrH), MOXET OBITh COCTAaBICHAa TBEpHas WU
NpuOIM3HUTENIFHAS CMETA.

CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEIS MITH UCTIOIHUTENS 0053aTENBHO.

2. Ucnionnutens He BHpaBe TpeOOBATh YBEIUYCHHS TBEPJOH CMETHI, a MOTPEOUTEND - e
YMEHBIICHUS, B TOM YHCJIE B Clydae, KOrJa B MOMEHT 3aKJIIOYEHHs JOTOBOPa MCKIIOYAIACh
BO3MOXKHOCTh HPEAYCMOTPETh MOJHBIH 00BEM MOAJICIKAIIMX BBIMOJHEHUIO PadOT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISI TOTO PAacX0/I0B.

HcnomHuTtens uMeeT mpaBo TPeOOBATh YBEIWYEHUS TBEPAOH CMETHI IPU CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MaTEpUAIOB W OOOpPYIOBAaHHUSA, MPEIOCTABISIEMBIX HCIIOIHUTEIEM, a
TaK)KE OKa3bIBAEMbIX €My TPETBUMH JIMI[AMHU YCIYT, KOTOPOE HElb3sl ObUIO MPEIYCMOTPETh MPH
3aKIII0OYeHHH JoroBopa. llpu oTkase moTpeOHTeNns BBHIIOJHUTH 3TO TPeOOBAHWE HWCIIOIHUTEIND
BIIPaBE PacTOPTHYTH JJOTOBOP B CYZACOHOM IMOPSI/IKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HUMKIA HEOOXOJMMOCTH BBIIOJHEHHS JIOMOJHHUTEIBHBIX padOT (OKa3aHHS
JIOTIOJTHUTEIBHBIX YCIYT) U TIO 3TOW MPUYHMHE CYIIECTBEHHOTO MPEBBIIICHHUS MPHOIM3UTEIBHON
CMETHI, HCIIONHHUTENb O005f3aH CBOEBPEMEHHO IpeaynpeanTb o0 3ToMm mnorpedurens. Ecmu
NOTPeOUTENh HE Jall corjlache Ha TMPEBBIIICHWE MNPHUOIM3UTEIBHON CMETHl, OH BIIpaBe
OTKa3aTbCsi OT MCIIOJIHEHHs J0TOBOpa. B 3TOM cilyyae HCHONHUTENb MOXET TpeOoBaTh OT
MOTPEeOUTENS YIJIATHI IIEHBI 32 BHIMOJHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY).

VcnonHurenb, CBOEBPEMEHHO HE MpenylnpeluBUIMA MOTPeOUTENsT O HEOOXOIUMOCTH
NPEBBIMICHHS] TPUOIM3UTEIBHON CMETBI, 0053aH WCIIOJIHUTH JIOTOBOpP, COXpaHss MpPaBO Ha
ormyary paboTsl (yciayr) B npezenax NpuOIn3uTeNbHOW CMETHI.

(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasa UCIIOIHUTENS

1. UcnomHuTens 0053aH BBHINOJIHUTH PadOTY, OMPEECIIEHHYIO JIOTOBOPOM O BBIIIOJIHEHUU
paboThl, W3 CBOETO MaTepuaia W CBOMMH CPEACTBAMH, €CIH HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenb, MpeaoCTaBUBIINN MaTepual s BBITIOJHEHUS pabOThI, OTBEYAET 3a €ro
HEHA/JIe)KAIllee KayecTBO IO TMpaBuWiIaM OO0 OTBETCTBEHHOCTH TIPOJAaBIa 3a TOBaphl
HEHAJJIC)KAIIETO KaJyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuas MCHOJHUTENS OIUIAYUBACTCS MOTpPEOUTENIeM TPU 3aKITIOYCHHH YKA3aHHOTO
JIOTOBOpa TIOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCIIOBHEM OKOHYATEJIPHOTO pacdera TpH TOJIYYEeHUH TMOTPEOUTENIeM  BBITIOJHEHHOU
UCTIONTHUTENIeM pPa0OThl, €CIU WHOW TMOPSAJOK pacyeToB 3a MaTepuan HCIOJHUTENs He
MIPEAYCMOTPEH COTJIAICHHEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydasx, mpenycCMOTPEHHBIX JOTOBOPOM O BBHITIOJHEHHH Pa0bOTHI, MaTEpHUal MOXKET
OBITH MPEAOCTABJICH UCIOIHHUTENEM MOTpeOuTento B kpeauT. Ilocnemyroniee n3MEHEHNE IIEHBI
MPEI0CTaBICHHOTO B KPEIUT MaTepraa HCTIOJHUTES HE BJICUET 32 COOOM mepepacyera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4, MaTepHan UCIIOJITHUTCIIA H H€06XO,Z[I/IMI>I€ JJId  BBIIIOJHCHUSA paGOTLI TCXHHUYCCKUEC
Cpe€acTBa, MHCTPYMECHTEI U ITPOYCC NOCTABIAKOTCA K MECTY BBIIIOJTHCHU A pa60T HUCIIOJTHUTCIIEM.

Koncynprantllmtoc: npumeyanue.
O npuMeHEeHUW TMOJOXKEHUM cTaTbd 35 K OTHOILIEHUSM II0 JIOTOBOPY, CBSI3aHHOMY C

OKa3aHUEeM YCIYyT IO XHMHUYECKOW YHCTKE H3/enuid, cM. mucbMo PocnorpeOHam3opa oT
07.03.2006 N 0100/2473-06-32.

Crates 35. Beimonaenue paboTel U3 MaTepuana (C BEIIbi) MOTPEeOUTENs

1. Ecnmu paGoTta BBINONHSAETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C BEHIbIO)
nOTpeOUTENs, UCIIOJHUTENb OTBEYAET 3a COXPAHHOCTh 3TOr0 Marepuaia (BEellM) U MpaBHIbHOE
€ro UCMOJIb30BaHUE.

Hcnonaurens 00s13aH:

MPEIyNPEeIUTh MOTPEOUTENS O HETPUTOAHOCTH HIIM HEJOOPOKAYeCTBEHHOCTH MEPEIAaHHOTO
noTpeduTeneM MaTepraa (Bemm);

IIPEICTaBUTh OTYET 00 U3pacX0JOBaHUM MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyyae monHON uiM yacTUYHOM yTpathl (MOBPEXIAECHUs) MaTepuaiia (BELIH), IPUHITOrO
OT MOTPeOUTENs, UCHOIHUTENb 00sd3aH B TPEXJHEBHBI CpPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuajJoM (BElLIbl0) aHAJOIMYHOI'O KayecTBa M IO JKEJaHWI0 MOTpeOUTEeNsT H3rOTOBUTh
U3JIeNKe U3 OAHOPOJHOTO MaTepuaa (Bely) B pa3yMHBIH CPOK, & IPU OTCYTCTBUU OJJHOPOJIHOTO
MmarepHuaia (BELIM) AaHAJIOTMYHOTO KadyecTBa - BO3MECTHTH IOTPEOUTENI0 JBYKPATHYIO LEHY
yTpaueHHOIro (IIOBPEXIAEHHOI0) MaTepuana (BEllM), a TaKXe pPacXoJbl, IOHECCHHbIE
noTpeduTenem.

2. llena yrpaueHHOTO (ITOBPEKICHHOr0) MaTepuana (BEIIH) OMPEeNIIeTCs, HUCXOIS W3
LIEHbl MaTepuaa (BEelIH), CyIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpebOBaHHE MOTpeOUTENs
JOJKHO OBIJIO OBITH YIOBJIETBOPEHO HCIOJHUTENIEM B JI€Hb JOOPOBOJBHOTO YOBJIETBOPEHUS
TaKOro TpeOOBAHUS WM B JIEHb BBIHECEHUS CYA€0HOTO pPeLIeHHUs, ecii TpeOOoBaHNE OTPEeOUTEN
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena martepuana (Beliu), MepeaaBacMOro MCIOJHUTENI0, ONpEIeNsieTcs B JOrOBOPE O
BBIMIOJTHEHUH pabOThl WJIM B MHOM JOKYMEHTE (KBHUTAHIMH, 3aKa3e), MOATBEPXKAAIOIIEM €ro
3aKJIF0YECHHUE.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTtens 0cBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTHUHYIO yTpaTy
(moBpexxJeHue) marepuana (BELIW), MPUHATOTO MM OT MOTPeOUTENsd, €ClIM NOTpeOUTeNb
MpeNyNpexIeH HUCHOJHUTENEeM 00 OCOObIX CBOMCTBaX Marepuaia (BEILH), KOTOpPbIE MOTYT
MOBJIEYb 32 COOON €ro MOJIHYI0 WM YaCTUYHYIO YTpaTy (HOBpEXIeHHE) TUO0 ecli yKa3aHHbIe
CBOMicTBa Marepuasiia (BEUIM) HE MOIVIM OBITh OOHApY)KEHBl MpU HAAJEXKalleld MpHEeMKe
UCTIOJIHUTEJIEM 3TOT0 MaTepHuasa (Bemn).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTP  WCHOJHUTENS  WHPOPMHPOBATH  TOTpeOUTENsT 00
00CTOSITENHCTBAX, KOTOPHIE MOTYT MOBJIMSITH Ha KAYECTBO BBIMOIHIEMON pabOThI (OKa3bIBaEMOit
YCIIYTH) WK TIOBJICYh 32 COOO0M HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH  CBOEBPEMEHHO HMH(OpMUpPOBaTH NOTPEOUTENsT O TOM, UTO
cOOIO/ICHNE YKa3aHWUW TMOTPEOUTENsT U WHBIE OOCTOSATEIHCTBA, 3aBUCAIIME OT MOTPEOUTENS,
MOTYT CHU3UTh Ka4€CTBO BBIMOJHIEMON pabOThI (OKa3pIBAEMOM YCITYTH) WIIM TIOBJICYH 32 COOO0M
HEBO3MOKHOCTH €€ 3aBEpIUICHHS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecnm motpeburtens, HECMOTpPST Ha CBOCBPEMEHHOE M OOOCHOBaHHOE WH(GOPMHPOBAHHE
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UCTIOJTHUTENIEM, B pPa3yMHBI CpPOK HE 3aMEHHUT HENPHUTOJHBIN WM HET0OpOKAYeCTBEHHBIN
MaTepuay, He U3MEHHUT yKa3aHUW O croco0e BBITOJHEHHUS paboThl (OKa3aHUs YCIyru) JuOO He
YCTPAHUT HHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHHU3UTh KA4eCTBO BBIMOIHSIEMON pPabOThI
(OKa3pIBaGMOI YCIIyTH), HCIOJHHUTEIbh BIPAaBE OTKA3aThCs OT WCIIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUH PabOThI (OKa3aHUU YCIIYTH) U TOTPEOOBAThH MOJTHOTO BO3MEIICHHS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. [lopsimok 1 (hopMBbI OTUIATHI BBIIOJHEHHON PabOThI (OKa3aHHOM YCITYTH)
(B pen. ®epepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJIHUTEIIEM.

(uacTb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens 00s3aH OMJIATUTH BBINOJHEHHYIO HCTIIOJIHHUTENEM B MOJHOM O00BbeMe paboTy
nocie ee nmpuHATUs norpedurenem. C coraacus norpedutesns paboTa MOKET ObITh OIUTaYeHA UM
IIPY 3aKJTF0YEHUHN JOTOBOPA B MOJIHOM pa3Mepe WK MyTeM BbIIayu aBaHca.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omuara oka3aHHBIX YCIYT (BBIMOJHEHHBIX pa0bOT) MPOU3BOAUTCSA MOCPEACTBOM HAIMYHBIX
W OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAaTeIbCTBOM Poccuiickoit dexepanmu.
(uacTb TpeThs BBeAeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipy wucnonb30BaHUU HAIMYHOW (OPMBI PACUYETOB oOIIaTa TOBApPOB (paboT, YCIyT)
noTpeduTeneM MPOU3BOAUTCS B COOTBETCTBHHM C YKa3aHHEM MpPOJAaBIa (HUCIIOIHUTENS) MyTeM
BHECEHHUS HAJIUYHBIX JICHEKHBIX CPEACTB IMPOJABLY (MCHOJHUTEN0), JUOO B KPEIUTHYIO
OpraHu3aIyio, JHUO0O IJIATeKHOMY AareHTy, OCYIIECTBISIONIEMY JIESTENbHOCTh MO MpHEMY
wiarexeil Qu3ndeckux JMIL, JUO00 OAHKOBCKOMY IUIaTE&KHOMY areHtry (cyOareHrty),
OCYILECTBIISIOLIEMY JEATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATEILCTBOM O OaHKax H
0aHKOBCKOW N1eATENbHOCTH, €CIIM UHOE HE YCTAaHOBJIEHO (peepabHbIMHM 3aKOHAMM WM UHBIMU
HOPMAaTUBHBIMH TpaBOBbIMH akTamMu Poccuiickoir ®enepanuu. [Ipu sTomM o00s3arenscTBa
MOTpeOuTeNs Mepe] MPOoIaBIIOM (MCTIOTHUTENEM) TI0 OIIaTe TOBapoB (paboT, yCIIyT) CUUTAIOTCS
WCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEICTB C MOMEHTAa BHECEHMSI HAJIMYHBIX
JEHEXKHbIX CPEACTB COOTBETCTBEHHO NpOJaBly (UCHOJHUTEN0), JUO0 B KPEAUTHYIO
OpraHu3aluio, JU00 MJIaTeXKHOMY AareHTy, OCYLIECTBISIONIEMY JEeSTeNbHOCTh IO MpUEMY
wiarexeil  Qu3ndeckux JMI, MO0 OaHKOBCKOMY IIJIaTEKHOMY areHTy (cyOareHry),
OCYILECTBIISIOLIEMY JEATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATENILCTBOM O OaHKax H
0OaHKOBCKOI 1€ TEIbHOCTH.

(B pen. denepanbubix 3akoHOB OT 03.06.2009 N 121-3, o1 27.06.2011 N 162-D3)

Cratps 38. Y1patuna cuiy. - @enepanpslii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue oka3zaHHsI OTJCJIbHBIX BHJIOB YCIyT

[TocnencTBust HapyIIeHUs! YCIOBHM JOTOBOPOB 00 OKa3aHMM OTICNIBHBIX BHJIOB YCIYT,
€CITM TaKue JIOTOBOPHI 10 CBOEMY XapaKTepy He TOJMaNaroT MO IeHCTBHE HACTOSIICH TJIaBHl,

ONPCACIIAAOTCA 3dKOHOM.

Crates 39.1. IIpaBuna oka3zaHusi OTAEIBHBIX BUJOB YCIYT, BBIMOJIHEHUS OTACIBHBIX BUIOB
paboT moTpeduTensIM

(BBenena deaepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTAEIBHBIX BHMJOB YCIYT, BBIIOJHEHHS OTIEIBHBIX BHIOB pPadbOT
notpeduTensM ycranasiubatotcs [IpaButensctBoM Poccuiickoii @eneparuu.
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I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
IPAB IIOTPEBUTEJIEN

Cratess 40. ®enepanbHbIi TOCYJApPCTBEHHBIH HamA30p B 00JacTH 3alIMTHl  IpaB
noTpeoduTenei

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®denepanbHBIA TOCYIApCTBEHHBIM HAI30p B O0JACTH 3alIUThl MPaB TMOTPEOUTENICH
OCYILECTBIISICTCS YIOTHOMOYEHHBIM (pe/lepalbHbBIM OPraHOM HCIOJIHUTENILHOW BiacTu (nanee -
OpraH roCyJapCTBEHHOI'O HaJ30pa) B Mopsjke, ycTaHoBleHHOM [IpaBurensctBom Poccuiickoit
®denepauuu.

2. denepanbHBId TOCYIApCTBEHHBIA HAA30p B OOJACTH 3alUTHl IpaB MOTpeOUTenei
BKJIIOUYAET B ceO0sl:

1) opranuzanuio 1 NpoBeIeHnEe IPOBEPOK COOIIOICHUS U3TOTOBUTENAMHU (MCIIOTHUTEINSAMH,
IpOoJaBLaMH, YIIOJTHOMOUYEHHBIMU OPTaHU3ALMSAMH WM YIIOJTHOMOYEHHBIMHU UHAUBUAYAJIbHBIMU
OpeIpUHUMATEISIMU, HUMIIOPTepaMH) TpeOOBaHUN, YCTAHOBIEHHBIX  MEXIYHApOIHBIMU
noroBopamu  Poccuiickoit @Denepanuy, HACTOSIIKMM 3aKOHOM, JAPYrUMH  (penepantbHbIMUA
3aKOHaMH ¥ HMHBIMH HOPMAaTHBHBIMH TPaBOBbIMH akTamu Poccuiickoit ®epneparnum,
PEeryIupYyIOIMIMMH OTHOIICHHS] B 00JIACTH 3allMTHI MpaB MOTpeOuTeneil (ganee - 00s3aTeIbHbBIC
TpeOOBaHUs ), MPEANUCAHUN TOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HAl130Da;

2) opraHu3alui0 W TPOBEIACHHE IPOBEPOK COOTBETCTBUS TOBapoB (palboT, ycCiyr)
00s3aTenbHBIM TPeOOBaHUSM, OOECIEeUnBaIOIUM 0€30MacHOCTh TOBapoB (padoT, yCiyr) s
JKU3HH U 370pOBbsl TMOTpeOUTENIEeH, OKpYyKalolled Cpeapl, NpeaynpexacHue IelcTBHI,
BBOJALINX MOTpeOuTeNel B 3a0IyXIeHHe, U MPeAoTBpalleHue MPUYUHEHHs Bpela UMYIIECTBY
noTpeduTeNneil, ycTaHOBJIEHHBIM B COOTBETCTBUHU C MEKIYHApOJHBIMU JIoroBopaMu Poccuiickoit
Oenepanuy, ¢enepaabHbIMU 3aKOHAMM M HWHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMHU
Poccuiickoit @enepanuu;

3) mpuMeHeHHe B MOPSJIKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit ®deneparumy,
Mep TIpECeUYeHHUs] HapylmIeHWH oOs3aTeNbHBIX TpeOOBaHUM, BbIAAYY MPEANUCAHUNA O
IpeKpalleHuy HapyleHUH MpaB moTpeduTenelf, o MpeKpalleHuN HapylleHHH o00s3aTebHBIX
TpeOoBaHUl, 00 yCTpaHEHUM BBISBICHHBIX HapyUIEHHM 00s3aTeNbHBIX TpeOOBaHMIA,
IIPUBJIEYEHHNE K OTBETCTBEHHOCTH JIMII, COBEPUIMBIINX TAKUE HAPYIICHUS;

4) cucrematuyeckoe HaOJIO/IEHNE 32 UCTIOJHEHUEM 00s3aTeIbHbIX TPeOOBAHUMN, aHATIU3 U
NPOTHO3UPOBAHUE COCTOSIHUSA MHCIIOJMHEHHs 00s3aTeNbHbIX TPeOOBaHMN IPH OCYLIECTBICHUU
U3TOTOBUTENSIMU  (MCIIOJTHUTENAMU, MPOAABIAMH, YIOJIHOMOYEHHBIMH OpTraHU3alMsIMH WU
YIIOJHOMOYEHHBIMA ~ MHIMBHUIYaJIbHBIMH  NPEANPUHUMATENISIMH,  HUMIIOPTEPaMHU)  CBOEH
JeSITEIbHOCTH;

5) cratuctuueckoe HabIOJeHNE B 00IACTH OOECTeUeHUs 3allUThl MpaB MOTPEOUTENEH,
yUeT U aHallu3 CllydaeB NPUYMHEHHS BpeAa >KU3HHU U 3/10pOBBIO MOTpeOUTesel, OKpysKaroei
cpefie M1 UMYLIECTBY MOTpeOuTeNei, CBI3aHHOTIO ¢ MPUOOPETEHUEM U HCII0JIb30BAaHUEM TOBAapOB
(pabot, yciyr) ¢ HeIOoCTaTKaMH, OMACHBIX TOBAapOB (padoT, yCiyr) auOO ¢ MPEeAoCTaBICHUEM
NOTPEOUTENIM HECBOEBPEMEHHOM, HEMOJHOM, HEIOCTOBEPHON M BBOAALICH B 3a0iyXKaeHue
uH(popMauu o ToBapax (paboTax, yciayrax);

(B pen. dexnepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe TMpOBEIACHHE aHaluM3a U OIeHKH d(pPekTUBHOCTH (eneparbHOTo
rOCyJapCTBEHHOTO HAa30pa B 00JACTH 3aIUTHI ITPaB MOTpeOuTENeii;

7) eXerogHyo MoAroTOBKY Ha OCHOBAaHUU PE3YJIbTATOB JEATEIBHOCTH, IPETYCMOTPEHHOM
noAnyHKTaMu | - 6 HAcTOSIIEro MYHKTA, TOCYJAapCTBEHHBIX [OKJIAJ0B O 3allUTe IpaB
notpeduteneit B Poccuiickoit denepanuu B MOpsaKe, yCTaHOBJICHHOM [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.
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3. K oTHOmIeHMsM, CBSI3aHHBIM C OCYILECTBJICHHEM (heepalbHOTO TOCYAAPCTBEHHOTO
Ha/J30pa B OOJIACTHM 3alUTHI IIpaB MOTpeOuTeNeil, opraHu3anuel U NpPOBEJCHUEM MPOBEPOK
U3rOTOBUTENEH  (MCHOJHUTENEH, NpOJAaBLOB,  YIOJHOMOYEHHBIX  OpraHM3alUd WU
YIOJIHOMOYEHHBIX  MHIMBUAYAJIbHBIX HpEIIpUHUMATENEH, MMIIOPTEPOB), IMPUMEHSIOTCS
nosnoxenuss DenepanbHoro 3akoHa ot 26 nexadps 2008 roga N 294-®3 "O 3amure mnpas
IOPUAMYECKAX JIMII M WHAMBUAYAJIBHBIX IPEANPUHUMATENIEd IPU  OCYILIECTBICHUU
roCy/1apCTBEHHOI'O0 KOHTPOJIS (HAaA30pa) U MyHUIIMIAIBHOTO KOHTPOJIA".

4. JI0JDKHOCTHBIE JIMLIa OpraHa IOCYAApCTBEHHOIO HAA30pa B IOPSAIKE, YCTaHOBICHHOM
3aKoHoAarenbecTBOM Pocculickoit denepanuu, MUMEIOT IIPaBo:

1) 3ampammBaTh U MOJy4aTh Ha OCHOBAaHMUM MOTHMBHUPOBAHHBIX NMHCBMEHHBIX 3allpOCOB OT
OpPraHoOB TOCYIApCTBEHHOH BJAacTH, OPraHOB MECTHOTO CaMOYIpaBIICHUs, OOIIECTBEHHBIX
OpraHu3aluil, 13roToBUTENEH (MCIIOIHUTENEH, TPOAABIIOB, YIOJTHOMOUYEHHbBIX OpraHU3alui WU
YIIOJIHOMOYEHHBIX HHIUBUAYAJIbHBIX IpEIIpUHUMATENICH, HMIIOPTEPOB) HHGOPMAIHMIO U
JIOKYMEHTBI [10 BOIIPOCAM 3alIUThI IIpaB OTpeOuTeNeH;

2) OecnpernsATCTBEHHO IO MPEIbSBICHUH CIIY)KEOHOTO YAOCTOBEPEHHUS M KONHMH MpPHUKa3a
(pacriopskeHHs1) PYKOBOAUTENS (3aMECTHTENs] PYKOBOJMTENS) OpraHa TIOCyJapCTBEHHOTO
Ha/J30pa O Ha3HAYEHUU IPOBEPKHU IOCeUIaTh TEPPUTOPUIO, 3[aHUs, IOMEIICHNUS U COOPYKEHUS,
UCIIOJIb3yeMble M3rOTOBUTENEM (HCIIOJIHUTENEM, MPOAABLIOM, YIIOJHOMOUYEHHON OpraHu3anuein
WIM  YINOJIHOMOYEHHBIM  HMHAMBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)  IpHU
OCYILIECTBJIEHUH CBOEH ACATEIBbHOCTH, B LEJISAX IPOBEACHUS MEPOIIPUATHI 110 KOHTPOJIIO;

3) mpoBOaUTH OTOOP TPOO M 0Opa3IOB TOBAPOB, MPEAHAZHAYCHHBIX JUISI pealn3aluud 1
peaan3yeMbIX MOTPEOUTENSIM, AJIs IPOBEACHUS UX UCCIIE0BAHUM, UCTIBITAHUH;

4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, HpoAaBLaM, YHOJHOMOYEHHBIM
OpraHu3alysM WM YIOJIHOMOYEHHBIM WHAMBUIYaJIbHBIM IpeIIpUHUMATEISIM, UMIOPTEpaMm)
IpeINUCcaHusl O MPEKpalleHUH HapyILIeHWH MpaB NOTpeOuTeNnel, o MpeKpaleHuu HapyleHU
00s3aTeNIbHBIX  TpeOOBaHUM, 00 YCTpaHEHHWU BBISBICHHBIX HApYHIEHHH 00s3aTelbHbIX
TpeOOBaHUIl, O MPOBEIECHUU MEPONPUSITUN MO OOECHEUEHUIO MPENIOTBpAILEHUs] Bpeaa >KHU3HH,
3/I0POBBIO U UMYIIECTBY MOTpEeOUTENEH, OKpYKalolel cpee;

5) cocTaBisATh MPOTOKOJBI 00 aAMMUHUCTPATUBHBIX MPABOHAPYILIEHUSAX B 00JIACTH 3aIUTHI
npaB  norpeduTenei, paccmarpuBaTh  jAeda 00  yKa3aHHbIX  aJIMUHUCTPATHBHBIX
IIPaBOHAPYLIEHUSIX U IPUHHUMATh MEPHI 10 NPEJOTBPAIICHUIO TAKUX HAPYIICHUIH;

6) HampaBJATh B YIOJHOMOYEHHBIE OpraHbl MaTepHallbl, CBS3aHHbIE C HapyLICHUSIMHU
00s3aTeNnbHBIX TpPeOOBaHUM, ISl pPELICHHs BONPOCOB O BO30YXKIEHWU YTOJIOBHBIX €l IO
IIPU3HAKaM IPECTYIICHUN;

7) oOpamiarbes B CyJl ¢ 3asBICHUSAMH B 3aIUTY IpaB NOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEeeNIEHHOT0 Kpyra norpeduTeneil, a Takxke ¢ 3asiBJICHUSMHU O JMKBUIAIUH U3TOTOBUTEIS
(ucrionHMTENS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHu3aluy, UMIOpTepa) JIU00 O MpeKpalleHHH
NEeSITeIbHOCTH WHAWBUIYAJIBHOTO IpeanpuHUMareis (yrnoJHOMOYEHHOTO HHIUBUAYAIbHOTO
npelnpuHUMAaTeNsl) 32 HEOJAHOKpaTHoe (IBa U Oosiee pa3a B TE€UEHHE OJIHOTO KaJleHAApHOTO
roja) wium rpyooe (IOBIEKIIEe CMEPTh WIM MaccOoBble 3a00JIeBaHUS, OTpPABJICHUS JIIOJCH)
HapyIlIeHNUEe paB MOTpeOuTENEH.

5. Opral rocyapcTBEHHOI0 HaJa30pa MOXKET OBbITh NMPHBIICYEH CYJOM K YYacTHIO B Jeje
a0 BIpaBe BCTYMATh B J€JI0 MO CBOSW MHUILIMATUBE WJIM 1O MHUIIMATUBE JIUI], YIacTBYIOIIUX B
nene, JUIA Jadd 3aKIIOYEeHHs MO Jely B LENAX 3alluThl MpaB MoTpeOuTeneil B MOpsjke,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.1. Ilpennucanue, BhIJAaHHOE IIPU OCYIECTBIEHUH TOCYAAPCTBEHHOI0 HAa30pa B 00JacTu
3alUTHl MpaB MOTpeOuTeNnel, MOXKeT ObITh 00KajJIOBaHO B apOUTPAXKHBIM CyJl B TEUEHHE TPEX
MECSIIeB CO JHSA €ro Bbiaud. B cioydae npuHATHS 3asBiIeHHS 00 OOXKaJIOBAaHHHM 3TOTO
OpeAnucaHusl K IPOU3BOACTBY apOMTPaKHOTO CyAa MCIOJHEHHE JTOro MpealUuCcaHus
IPUOCTAHABIMBACTCS IO AHS BCTYIUICHUS PELICHUS apOUTPasKHOTO Cy/a B 3aKOHHYIO CHITY.

(m. 5.1 BBeaeH denepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)
6. Opran rocyfapCTBEHHOIO HaJ30pa BIpPaBE [aBaTh pPA3bsICHEHMs] IO BOIpPOCaM
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IIPUMEHEHUs 3aKOHOB M MHBIX HOPMATHBHBIX IIpaBOBBIX akTOB Poccuiickon @enepauuu,
PEryJIUpYIOIIKX OTHOLIEHUS B 00J1aCTH 3alIUTHI IIPaB MOTpEOUTENEH.

7. T'ocymapCTBEHHBI HaI30p 3a COOTBETCTBMEM TOBApOB TpeOOBaHMUAM OE30MACHOCTH,
YCTaHOBJICHHBIM TEXHHYECKUMHU periiaMeHTaMH, OCYIIECTBIISIETCS TaKKe YIMOJIHOMOYEHHBIMU
denepaabHBIMH OpraHaMH HWCIOJIHUTEIBHOW BIACTH B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoiit denepanny 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocymapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (heleparbHbIMU
OpraHaMH MCIIOJIHUTEIbHON BIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOAIIEH CTaTbhH, OCYIIECTBIISET
dopmupoBaHHE W BEIACHHE  OTKPBHITOTO M OOLIENOCTYIHOTO  TOCYJapCTBEHHOTO
MH(OPMALIMOHHOTO pecypca B 00JaCTH 3alIUTHI MPaB MOTpeOUTENel, KauecTBa U OE30MacHOCTH
TOBapoB (padort, yciiyr) B nopsijike, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit denepanumn.
(n. 8 BBeneH deaepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

Cratpst 41. OOS3aHHOCTH H3TOTOBUTEIIS (I/ICHOJIHI/ITGJ'IH, mpoaaBua, ynOJ’IHOMO‘ICHHOﬁ
opraHu3alyvi WM YHOOJHOMOYCHHOI'0O WHAWBHUAYAJIBHOI'O MNPCANPUHHUMATCIIA, HMHOpTCpa) 110
npeaoCTaBJICHUIO I/IHCI)OpMaLII/II/I Ooprany rocyaapCTB€HHOro HaJ30pa

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WsrotoButens  (UCMOJNHUTENb, MPOJABEl, YHNOJIHOMOYEHHAs  OpraHu3alus  WIu
YIOJIHOMOYEHHBI MHIMBUAYaIbHBIA NpPEeIIpUHUMATENb, UMIOPTEP) MO TPeOOBAaHMIO OpraHa
rOCy/IapCTBEHHOTO HAaJ30pa, €ro JOJDKHOCTHBIX JIUI] 00S3aH MPENOCTaBUTh B YCTAHOBJICHHBIN
MU CPOK JOCTOBEPHBIE CBEACHUSI, TOKYMEHTALINIO, OOBSICHEHHSI B MUCbMEHHOM U (WIK) YCTHON
dopme u uny HHpOpMaLHIO, HEOOXOIUMYIO JUISl OCYIIECTBIEHUSI OPTaHOM TOCYAapCTBEHHOTO
Haa3opa U €ro AOJDKHOCTHBIMHU JIMIAMH HOJ'IHOMOLII/If/'I, YCTAHOBJICHHBLIX 3aKOHOAATCJIBCTBOM
Poccuiickoit denepanuu.

Cratps 42. Y1patuna cuity. - @enepanphslii 3akon ot 21.12.2004 N 171-D3.

Cratps 42.1. IlonHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB IOCYJapCTBEHHOM BIJIACTH
cyobekToB Poccuiickoit denepannu B 00JaCTH 3alUTHI IpaB oTpedUTenen

(BBeneHa ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Bricmnii HCIOTHUTENBHBIA OpPraH rocy1apCTBEHHOM BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit @enepanuy OCyIIECTBIET MEPOIPUATHS MO peann3aln, 00ECIIeYeHNUIO U 3alUTe
IpaB MOTpeOuTeNel U B Mpejiesiax CBOMX IMOJTHOMOYNN IPUHUMAET OIpe/IeJICHHbIE MEPHI.

Cratpss 43. OTBETCTBEHHOCTh 3a HapylleHHE MpaB MOTpeOuTeNel, YCTaHOBIECHHBIX
3aKOHaMU U UHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTaMu Poccuiickoit denepanuu

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHue MpaB MOTpeOuTeNe, yCTaHOBICHHBIX 3aKOHAMU M MHBIMH HOPMATHUBHBIMU
mpaBOBbIMH akTamMu Poccuiickoit ®Denepanun, mpogaBerl (MCIOTHUTENb, HW3TOTOBHUTEIb,
YIIOJTHOMOYEHHAsl OPTraHu3alus MWW YINOJHOMOYEHHBIM WHAWBUIYaAJIbHBIA NPEAIPUHUMATEND,
UMIIOPTEP)  HECEeT aIMUHUCTPATUBHYIO, YTOJIOBHYIO WIA  TPAXKIAHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi denepanuu.

Cratpst 44. OcymecTBieHHE 3allUThl NpaB NOTPEOUTENEH OpraHaMd MECTHOTO
CaMOYIIpaBJICHUSI
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(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB MOTpeOHTENed HAa TEPPUTOPUU MYHUIHMIIAIHHOTO OOpa30BaHHS
OpraHbl MECTHOTO CaMOYIIPABIICHHS BIIPABE:

paccMaTpuBaTh KajoObl MOTpeOuTeNeil, KOHCYJIBTUPOBATh UX MO BOMPOCAM 3aIUTHI MPaB
oTpeOuTeNeH;

oOpamiatecsi B CyAbl B 3alIUTy IMIpaB MOTpeOuTenell (HEONpenesieHHOrO Kpyra
noTpeouTesei).

[Ipu BBIIBICHHHM TO >Kanobe moTpeduTens ToBapoB (paboT, yCiayr) HEHaJJIekKaIlero
Ka4yecTBa, a TAK)KE OMACHBIX JUIS )KH3HH, 370POBbs, HMYIECTBA MOTPEOUTENCH U OKpYyIKaroIIen
cpeapl He3aMeUIMTENIHO M3BeHIaTh 00 3TOM (enepajbHble OpraHbl MCIOJHUTEIHHON BIIACTH,
OCYILECTBIISIONINE KOHTPOJIb 32 KAUECTBOM M O€30MaCHOCTHIO TOBApOB (padoT, yciyr).

[Ipuem >xano0 moTpeduTenell MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(QYHKIHOHATIbHBIE
LEHTPBI PEAOCTABICHHSI TOCYJAPCTBEHHBIX U MYHHIIMIIATBHBIX YCIIYT.

(uacTb TpeThs BBeAeHa PenepanbHbIM 3akoHOM 0T 28.07.2012 N 133-03)

Cratbs 45. IIpaBa o01iecTBEHHBIX 00bEIMHEHH TOTpeduTeNel (MX acColMaInii, CO030B)
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxmane BmnpaBe OOBEAUHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE
o0beMHEHUS TOoTpeduTeNneld (WX acCOolMallii, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO
JESTENIbBHOCTh B COOTBETCTBUM C YCTaBaMH YKa3aHHbBIX OOBbEIMHEHUH (MX accoLMaluii, COI030B)
1 3aKkoHoJiaTenbcTBOM Poccuiickoit denepaimu.

2. OOmiecTBeHHbIE OO0BENUHEHMS] TOTpeOuTenedt (WX accolualuu, COK3bI) A
OCYILIECTBIICHHS CBOMX YCTaBHBIX LieJel BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHMM K TOBapaM (paboTam, yciayram), a
TakXe MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX NMpaBoBbIX akToB Poccuiickoit denepanuu,
PETYIUPYIOMNX OTHOIICHHUS B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO KCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaK’K€ COOTBETCTBUS TMOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboT, yciyr) 3asBIECHHOU
po/iaBLaMH (M3rOTOBUTENISIMHU, UCIIOJTHUTEISIMH) HHPOPMALIUU O HUX;

OCYILIECTBIATh OOLIECTBEHHBIH KOHTPOJb 3a COOJIOAEHMEM IMpaB MOTpeduTenei u
HampaB/iiATh B OpraH TOCYAApCTBEHHOIO HAJA30pa W OpPraHbl MECTHOTO CaMOYIPaBICHMS
uHpopMalnio o (akTax HapylleHUH NpaB NOTpeOUTeNed A MPOBENEHUS INMPOBEPKH ITUX
(GakTOB M MPUHATUS B Cllydyae MX HOIATBEPXKIEHHUS Mep IO IMPECEYeHUIO0 HapyIIeHWH IpaB
noTpeOuTeNneil B Tpeaerax IOJHOMOYHMH YKa3aHHBIX OpPraHOB, YYacTBOBAaTh B MPOBEICHUHU
HKCHEPTH3 MO (paKkTaM HapylIEHUI MpaB MOTpeOUTENEH B CBA3M ¢ OOpaIleHUsIMU OTPEOUTEEH.
[Tpu ocyiecTBIEHUH OOIIECTBEHHOTO KOHTPOJIS OOLIECTBEHHbIE OOBEAMHEHHUS MOTpeOuTeneit
(MX accouualyu, COI3bl) He BIIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCHOIHUTENEH, TPOAABIIOB,
YIIOJITHOMOYEHHBIX OpTraHU3alMid WM YIOJTHOMOYEHHBIX WHAWBUAYAIBHBIX MPENpPUHUMATEICH,
UMIIOPTEPOB)  MPEJACTABICHHE  JOKYMEHTOB  (BBIIOJHEHHE  JIeHCTBMIA),  00sA3aHHOCTh
Ipe/CTaBiICHNs (BBIIOJHEHHUS]) KOTOPHIX IO TPeOOBAaHUIO MOTPEOUTENs HE YCTaHOBIIEHA
3aKOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HH(GOPMAIMIO O MpaBax MOTpeduTeNneil 1 0 HeOOXOAUMBIX JEHCTBUAX 10
3alIMTe ITHUX IPaB, O pe3yJbTaTaX CPaBHHUTEIBHBIX HCCIENIOBAaHWN KadecTBa TOBapoB (pador,
yCIIyT), a Takke WHYI HH(QOpMAIHIo, KOTOpas OyaeT CrocoOCTBOBATh pealu3aluu TpaB U
3aKOHHBIX HMHTEpecoB rmoTpeduteneid. [lyOmmkyembie OOIIECTBEHHBIMH OOBEAMHEHUSIMU
norpeduTeneil (MX accouanusMHu, COI03aMH) pe3yJbTaThl CPABHHUTEIBHBIX HCCIEIOBaHUN
KadecTBa TOBApPOB (padoT, yCIIyT) HE SBISIIOTCS PEKIIAMOM;

BHOCHUTH B (pefiepaibHble OpraHbl UCTIOJHUTEIBHON BIACTH, OPraHU3alUU MPEATIOKESHUS O


consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54788A832CF84BDCBE724AA80F285734751D93D8BC5D89EU4q7M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54783A631C984BDCBE724AA80F285734751D93D8BC5DD9AU4q3M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54783A631C984BDCBE724AA80F285734751D93D8BC5DD9AU4q3M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54783A631C984BDCBE724AA80F285734751D93D8BC5DD9AU4q3M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54688A031CB84BDCBE724AA80F285734751D93D8BC5DC9BU4q1M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC4DBU9q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54786A337CF84BDCBE724AA80F285734751D93D8BC5DC98U4q1M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54686A030CD84BDCBE724AA80F285734751D93D8BC5DC9DU4q7M

NPUHITUA MEpP M0 TOBBIIICHHUI0 KauecTBa TOBAapoB (paboT, yciyr), MO MPUOCTAHOBICHHIO
MIPOM3BOJICTBA U pPEaIM3allii TOBApOB (BBIMIOJIHEHHsI palbOT, OKa3aHHUs YCIyT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBapoOB (paboT, yCIIyT), HE COOTBETCTBYIOIIUX MPEIBSIBISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit denepanun 0 TEXHUYECKOM PETyJIUPOBAHUN
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpTaHbl MPOKYparypel U (enepaibHble OpraHbl HCIOJHHUTEIBHOW BIIACTH
Marepuayibl O MPHUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYIICCTBISIOIIMX IPOU3BOJICTBO HU
peanu3anyio TOBAapoB (BBINOJHEHHE pPabOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIHUX
NPEeIbSBISEMBIM K HHM 00s3aTelbHBIM TpeOOBaHUSAM, a TaKKe HapyIIAloNMX IpaBa
noTpeOuTeNel, yCTaHOBJIEHHbIC 3aKOHAMH W WHBIMA HOPMATHBHBIMU TIPABOBBIMH aKTaMU
Poccuiickoit ®enepanuu;

oOpamaTbCsi B OpraHbl IPOKYpaTypbl C MPOChOAMU MPUHECTH MPOTECTh O MPU3HAHHUH
HEJICHCTBUTEIHLHBIMUA aKTOB (pe/IepalIbHBIX OPTraHOB WCIOJHUTEILHON BJIACTH, aKTOB OPraHOB
UCIIOTHUTENIbHON BiacTu cyObekToB Poccuiickoit ®denepanuu U akTOB OpPraHOB MECTHOTO
CaMOYTIpaBJICHUsI, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIHUPYIOIIUM OTHOIICHHUS B 00JIacTh
3aIUTHI TIPAB MOTPEOUTENICH HOPMATUBHBIM IIPABOBBIM akTaM Poccuiickort Deaepanmu;

o0paraThCs B CYy/BI C 3asiBJICHUSMHU B 3alIUTY IIPAB MOTPEOUTENCH 1 3aKOHHBIX HHTEPECOB
OTJIebHBIX MOTpeOuTENeH (rpynibl MOTpeOUTENEH, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO Haa3opa B (OPMUPOBAHHUU
OTKPBITBIX U OOMIEOCTYINHBIX TOCYAAPCTBEHHBIX HH(POPMAIIMOHHBIX PECypcoB B 00JIacTH
3alIMTHI TIPaB MOTPeOUTEIICH, KauecTBa U O€30MaCHOCTH TOBAPOB (PaboT, yCIiIyT).
(a63arn BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHOro 3akoHa
oT 25.06.2012 N 93-®3)

Cratbs 46. 3amura rpaB 1 3aKOHHBIX HHTEPECOB HEOIIPEIEICHHOI0 Kpyra HoTpedurenei
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYIPABIICHUSI, OOIIECTBEHHBIC
o0beHEeHHUs TmoTpeduTenel (MX accolUalliu, COI03bI) BIpPaBe MPEABABIATH UCKU B CYIBI O
MpEKpaIIeHUH  MPOTHUBOMPABHBIX  JIEUCTBUM  M3TOTOBUTENS  (MCIIOJHUTENS, TPOJABIIA,
YIOJIHOMOYEHHOW OpPraHU3alliyd WIH YIOJTHOMOYEHHOTO MHJIMBHUAYAJIbHOTO MpEANpUHUMATES,
MMIIOPTEPA) B OTHOILIEHUHU HEOIPEAEICHHOI0 Kpyra NoTpeOuTenei.

(vacTb nepBas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynmoBIETBOpEHMH TAaKOTO HCKa Cya OOS3bIBa€T TMPaBOHAPYIIUTENSI JIOBECTU B
YCTaHOBJICHHBIN CYJIOM CPOK 4epe3 CpPeICTBa MacCOBOW MH(OpMAIMK U UHBIM CIIOCOOOM 0
CBEJICHUS MMOTpeOUTENEH pelIeHne cya.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHHE CyAa O MPU3HAHUM JEUCTBUI H3rOTOBUTENSA
(ucmosHUTENSA, MPOJABIA,  YINOTHOMOYEHHOM  OpraHW3alid WM YIOJHOMOYEHHOTO
WHAWBUAYAILHOTO TPEANPUHUMATENS, HMIIOpPTepa) MPOTUBONPABHBIMU B  OTHOIICHUHU
HEONPENEIEHHOTO Kpyra moTpeduTeneil oOs3aTenbHO I Cyla, PaccMaTPUBAIONIETO HCK
MOTPEOUTENS O 3alIUTE €ro MpaB, BOZHUKIINX BCIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX
MOCJIEICTBUA  JEUCTBUH  W3TOTOBUTENSI  (MCTIOJHUTENS, TPOJABIA,  YIOJIHOMOUYECHHOU
OpTaHHW3aIlMy WM YIOJHOMOYEHHOTO WHIWBUIYATHHOTO MPEANPHUHUMATENS, UMIOPTEPA), B
YacTH BOIPOCOB, MUMEIU JIM MECTO TaKHe JACHCTBUS M COBEPIIEHBI JIM OHH HM3TOTOBUTEIIEM
(ucrionHMTENEeM, TPOJABIOM, VYIOJHOMOYEHHOH OpraHu3anveidl WiId yIOJTHOMOYEHHBIM
WHIUBUTYAJIbHBIM TIPEANPUHUMATEIIEM, UMIIOPTEPOM ).

OnHOBpEMEHHO C  YJIOBJICTBOPEHHEM  WCKa, TPEIBSIBICHHOTO  OOIIECTBEHHBIM
oObemMHeHHEM  TOTpeOuTeneld (WX — accomuarued, Cow30M), OpraHaMH  MECTHOTO
CaMOYTIpaBIIEeHUSI B MHTEpecax HEOMPEACIEeHHOr0 Kpyra TmoTpeOuTeneid, cya MpHUHUMAET
pelIeHNe O BO3MEMICHUU OOIIECTBEHHOMY OOBEIMHEHHIO MOTpeOuTeNneld (MX acCOlMAINH,
COI03Y), OpraHaM MECTHOTO CaMOYIIPABIIEHHUSI BCEX TTOHECEHHBIX TIO JIeNy CYyIeOHBIX U3CPKEK, a
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TaKk)K€ HWHBIX BO3HUKIIUX JO OOpalieHus B CyJd M CBS3aHHBIX C PacCMOTpPEHHEM Jefia
HEOOXOJMMBIX PACXOJI0B, B TOM YHCJIE PAacXOJ0B Ha MPOBEJACHUE HE3aBUCHMOHN IKCHEPTH3BI B
CIIy4ae BBISBIICHUS B PE3yJbTaTe MPOBEACHHS TAKOW IKCHEPTU3BI HAPYIICHHS 00s3aTeIbHBIX
TpeboBaHMil K ToBapam (paboTam, yciyram).

[Ipe3unent
Poccniickoit enepanuu

B.EJIBLIVH
Mocksa, /lom CoeroB Poccun

7 bespans 1992 rona
N 2300-1
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